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Message from the President
As I reflect on the 2015 year and all that our organization faced and accomplished, I am full of
amazement and pride. With the September 30, 2015 expiration of the Perkins Program looming, our
COHEAO membership led one of the fiercest battles to save Perkins that has ever been waged. And yet,
even with the extensive support from students and schools across the country, as well as many
Congressional Members, the Perkins Program did expire on September 30th. It was a sad day indeed,
but one that only strengthened the resolve of those who refused to take no for an answer. And
thankfully, before the 2015 year came to an end, the Perkins Program was revived
with a 2-year extension. Not only an amazing testament to the efforts and resolve
of our Perkins Community, but also to those in Congress, where significant and
lasting relationships have been developed with our leaders and Perkins
Champions. COHEAO will continue to advocate for the full reauthorization of the
Perkins Program and the restoration of eligibility for graduate students. I
encourage each of you to stay engaged and active in this effort. We were
successful this past year because of the participation of so many, and can be
again, with your involvement.
In addition to the immense advocacy work that the COHEAO board was immersed in during 2015, we
were also very active in many other legislative areas within higher education. COHEAO has become a
leader in the areas of Financial Literacy, the CFPB (Consumer Financial Protection Bureau), STAR
(Student Tuition and Accounts Receivable) and the TCPA (Telephone Consumer Protection Act). Each of
our task force and committee chairs has summarized the actions and accomplishments of their working
group, which will provide you with a comprehensive look at the past 12 months. I encourage you to
take the time to review this information and become more familiar with the extent to which COHEAO is
involved in so many areas within student financial services.
With two very successful conferences and many webinars on pressing topics, COHEAO provided it
membership with multiple opportunities for networking and professional development. This past year
marked record-high participation in our training and education webinars on a broad spectrum of topics.
This is indicative of both the quality of the events and the training COHEAO provides.
COHEAO relies heavily on its membership to identify issues of importance and work together to
strategize and advocate for viable solutions. We welcome and encourage your participation on the
board of directors and within our many task forces and committees. The greater the participation - the
better the flow of ideas and solutions and the greater impact we can have. Each of us has individual
strengths that can benefit the Coalition. I encourage each of you to get involved in COHEAO today in
whatever capacity you can. We need you to help us expand the voice of COHEAO and encourage your
colleagues to join the conversation, because together, we really can make a difference!
In closing, I want to thank the COHEAO Board of Directors, the staff at Washington Partners, and the
entire COHEAO membership for the many contributions that each has made to COHEAO. Our Coalition
has grown and strengthened this past year because of your dedication and commitment.
Submitted by Maria Livolsi, President
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Treasurer’s Report
The Board has placed significant emphasis on managing the Organization’s financial resources and
ensuring COHEAO’s long term viability.
The 2015 financial statements reflect a decrease in total revenue due to an increase in management
and consulting fees for the “Save Perkins Now” advocacy.

Note: In 2015, the Board made a strategic decision to hire a Washington Lobbying Firm and expand
Washington Partners’ manpower in an effort to get an extension of the Perkins Loan Program, which
was set to expire on September 30, 2015. This effort was successful in achieving a two-year extension
through September 30, 2017. COHEAO raised an additional $57,000 in a voluntary supplemental
appeal to Commercial membership. This helped offset the $52,000 in cost for Alston & Bird (lobbying
firm) and $15,000 for additional Washington Partners support through the end of calendar year 2015.
Submitted by Lori Hartung, Treasurer
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Membership Report
The Membership Team for 2015 consisted of: Membership Chair, Karen Reddick; Institutional
Membership Co-Chair, Carolyn James; Commercial Membership Co-Chair, Bob Frick; and Development
Membership Co-Chair, Claude Payne.
The Membership Committee continues to work with Washington Partners’ staff to establish a strong
database of its members. We continue to monitor the data and information to ensure we have
accurate membership numbers. Implementation of new software allowed the membership team to
have access to real time reports and an understanding of who is current and which members are past
due. The Team worked diligently on this project and continues to follow up with all past-due members.
The committee and the Board continue to work on strategies to recruit nontraditional members
outside of the Perkins Community as well as continuing to monitor the climate of institutional and
commercial membership to determine evolving interests and future target markets.
The Membership Team spent numerous hours supporting the advocacy efforts to save the Perkins Loan
Program.

Submitted by Karen Reddick, Membership Chair
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Legislative Report
For 2015, the Legislative’s team primary focus was on extending the Perkins Loan program that was set
to expire on September 30th, 2015.
A grassroots committee was formed that was comprised of the
Legislative team along with several COHEAO Board members. We
strategically focused on schools that had members of Congress that
were on the Budget, Appropriations, or Education Committees on
both sides of Congress. With the help of Washington Partners, we
held several grassroots phone calls with schools and staffers for
their specific congressmen. These calls were instrumental in
getting the word out on Perkins, as the schools were able to express
on these calls the importance of the program. The calls were
inspiring to be a part of, as the schools really took on the mission of
saving the program. In addition we started a Save Perkins Now Facebook and twitter page, along with a
Save Perkins Now Petition. Finally, several COHEAO Board members presented at the various annual
conferences on COHEAO’s grassroots efforts.
On the Congressional side, Washington Partners and our grassroots committee worked tirelessly with
Congress to extend the Perkins loan program. The timeline below shows the extensive efforts that took
place.











House Resolution 294 - Resolution expressing support for the continuation of the Perkins Loan
Program 6/3/15
o Sponsors - Congressman Luke Messer (R-IN), Congressman Mark Pocan (D-WI)
o 59 Co-Sponsors (Bipartisan)
Slaughter Dear Colleague Letter 6/16/15
o Letter of support of the Perkins Program
o Signed by 95 House members
Senate Resolution 267 – Resolution expressing support for the continuation of the Perkins Loan
Program 9/24/15
o Sponsors-Senator Tammy Baldwin (D-WI)
o 28 Co-Sponsors (Bipartisan)
Higher Education Extension Act H.R. 3594 9/30/15
o Introduced by: Mike Bishop (R-MI) & Mark Pocan (D-WI)
o Passed 9/28/15 by voice vote under Suspended Calendar
H.R. 3594 was brought to the Senate floor on 9/29/15 and 9/30/15.
o Unanimous Consent was requested and one objection was made
o Senator Alexander (R-TN) and the Chair of the HELP Committee objected.
Dear Colleague Letter to Leaders McConnell and Reid 10/29/15
o 54 Senators signed in favor of taking up H.R. 3594
The Perkins Loan Program expired 9/30/15
Grandfathering provisions went into effect on 10/1/15
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Higher Education Community letter to Congressional Leaders 11/12/15
o 53 Higher Education Organizations
o 535 Colleges and Universities
Congress enacted the Federal Perkins Loan Program Extension Act of 2015 on 12/18/15
o After working with several congressional offices and Chairman Alexander, a
compromise was reached
Senate passed H.R. 3594 under Unanimous Consent

Because of the dedicated work of COHEAO, and colleges and universities across the country, we were
able to extend the program for another two years. It was a busy but successful year!

Submitted by Jan Hnilica, Legislative Chair
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Regulatory Report
COHEAO spent time this year working on the following regulatory issues:
May 2015 – Federal Student Aid (FSA) forced everyone to switch from using FAFSA Pin #’s to
FSA issued ID’s. This process did not go smoothly and caused issues and delays and forced
many borrowers to have to sign their Perkins promissory notes manually instead of
electronically.
July and August 2015 –The Department of Education (DOE) solicited comments and suggestions
for Combined Deferment and Forbearance Forms. DOE determined they wanted to streamline
the use of forms between Perkins, Direct and Stafford Loans. Perkins had always been able to
use its own forms. We worked directly with the DOE providing our suggestions and concerns.
Ultimately, very few changes were made and as of 1/29/16 the new combined forms that
would include Perkins have not been issued for use.
September 30, 2015 – The Federal Perkins Loan was allowed to sunset (expire).
November 2015 – The Office of Management and Budget issued the new approved Perkins
Masters Promissory Note.
December 10, 2015 – Department of Education asked for Comments relating to a new
Enterprise Complaint System for Federal Loans. COHEAO Board Members pulled together a list
of comments/concerns and WP will be submitting those comments to ED.
December 18, 2015 – Perkins was resurrected through the Perkins Loan Extension Act H.R.
3594. This was the result of a great deal of combined work with WP, COHEAO Board members,
Political Champions and the Higher Ed Community.
Submitted by Lee Anne Wigdahl, Regulations
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Internal Operations Report
Board of Director’s Election
In November 2015, a total of 8 people were nominated - One (1) person for Treasurer, One (1) person
for Secretary and Five (5) people for Member-At-Large.
COHEAO members voted and the results were:
Treasurer:
Secretary:
Member-At-Large:

Lori Hartung
Tom Schmidt
Paola Di Domenico
Larry Rock
Cindy Schick

COHEAO 2015-16 AY Scholarship
COHEAO received 27 qualifying applications from students attending member colleges. This year the
board agreed to award four $1,000 scholarships for academic year 2015-2016. The following students
were awarded a scholarship:
Neel Shah
Miranda Oliverius
Steven Chao
Kelsey Clinton

Northeastern University
Concordia College-Moorhead
George Washington University
Vanderbilt University

Carolyn Hampton Scholarship
COHEAO Scholarship
COHEAO Scholarship
COHEAO Scholarship

Neel Shah was awarded the $1,000 Carolyn Hampton Education Scholarship. This scholarship is named
to posthumously honor Carolyn Hampton who had served COHEAO so well.
By-Laws
There were no actions taken by the board that affected the By-Laws.
Operating Procedures
There were no changes to operating procedures.
Board Member Guide
There were no changes to the Board Member Guide.

Submitted by Jeane Olson, Internal Operations Chair
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Commercial Membership
During 2015, COHEAO’s Commercial Membership played an active role both within the organization as
well as advocating for the extension of the Perkins loan program within the higher education
community and on Capitol Hill.
We recognize the importance of the Perkins program for students as well as the higher education
industry which we support. Accordingly, the financial contributions of the Commercial members
played a significant role in ensuring that COHEAO’s voice was heard, but even more importantly the
contributions of time and outreach efforts made by our members ensured that our message was
delivered. The time spent advocating for the extension of the program was well-timed and productive.
As an organization, we have also benefited from the participation of a record number of Commercial
members and we appreciate the support from the school membership. The continued interaction
between school and commercial members are what make the organization vibrant and mutually
beneficial.
I would also like to thank Julie Barney for her efforts leading the Commercial group during the first half
of the year and continue to welcome feedback from our membership as we look toward continuing our
efforts in 2016 to ensure that Perkins is reauthorized going forward.

Submitted by Bob Frick, Commercial Committee Chair
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COHEAO Achievement Program (CAP)
History:
A discussion was held during COHEAO’S 2011 Mid-Year Board of Director’s Meeting about creating an
educational certification program for the COHEAO membership. It was noted during this meeting that
there was a need to recognize those in the higher education community who sought additional training
and education through participation in COHEAO conferences, and webinars.
COHEAO’S Achievement Program “CAPS” concept was finalized and passed by the Board of Directors
during the Fall 2011 meeting with an inaugural date scheduled for January 2012. The first tier for
completion “Cap Certified” required 10 participatory credits. Recognizing the need to expand and grow
the certification program, a 2nd tier of recognition was introduced during the 2012 year. Participants
would be required to earn a total of 44 credits in order to obtain the level of “CAP Scholar”.
Year 2015:
During 2015 the “CAP” certification program experienced over a 40% increase in credits earned when
compared to year 2014. The growth is attributed to quality conferences and webinars coordinated and
presented by COHEAO’S Agenda Committee. Of important note is the additional credits awarded for
those individuals who participated in Congressional Hill visits during the Annual Meeting.
To recap the growth of COHEAO’S Certification Program upon completion of the 2015 year:
The cumulative number of credits earned and awarded since the inception of “CAPS” is 2,919

*As of 2016 Annual Meeting.
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Summary:
The “CAP” program is now entering the 5th year of recognizing members and associate members of
COHEAO for their desire to seek continual education for their profession. One of the goals for 2016 is
to increase the promotion of the program as well as develop more automation for tracking and
acknowledging those who have earned credits.
Paola Di Domenico from Northwestern University assumed the leadership and management of
COHEAO’S Certification Program in January of 2016. Her talent and expertise will take the “CAP”
program to the next level.

Submitted by Bob Perrin, CAP Chair
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Consumer Financial Protection Bureau (CFPB)
Though there has been relatively little activity in terms of further developing rules and regulations, the
COHEAO CFPB Task Force, which keeps the organization apprised of the work of the Consumer
Financial Protection Bureau (CFPB), was incredibly active in 2015. New rules on student loan servicing
and the Fair Debt Collection Practices Act (FDCPA) do not appear likely this year, but the CFPB
continues to use its “bully pulpit” to raise issues of concern.
The CFPB’s efforts to write new regulations on the Fair Debt Collection Practices Act (FDCPA) feel like
they’ve hit a snag. However, they could come at any time in 2016, and are likely to be highly
controversial. In particular, the Bureau’s Advanced Notice of Proposed Rulemaking (ANPR) suggested
there is interest in applying certain FDCPA requirements to first party creditors. Such a move would be
a major cause for concern for our institutional members in addition to other problematic provisions for
our commercial members. However, many creditors have expressed serious concern about this type of
regulating and the Bureau appears to be listening to all viewpoints before taking the next steps.
Despite the lull in activity, COHEAO will continue to actively monitor this situation.
The Bureau has indicated further regulation of student loan servicing is expected in the medium-long
term. While new regulations are not imminent, the CFPB remains incredibly focused on student loan
servicing issues. As is often the case, the Bureau issued a request for information as an extremely
preliminary step in the rulemaking process. COHEAO responded to the student loan servicing RFI in
July, 2015. That letter is included as an addendum with this report.
2015 brought a change in leadership at the CFPB’s Office of Students with Rohit Chopra departing for
the Education Department. He was replaced by Seth Frotman, a longtime CFPB employee who has
been with the Bureau since its inception. Frotman comes from the Office of Service Member Affairs.
COHEAO built a strong relationship with Chopra and others at the CFPB, explaining that servicing and
collections in a campus-based environment was very unique and compliance driven. We will continue
to share this message with the new leaders at the CFPB Office of Students.
The Task Force also helps ensure the activities of the CFPB are appropriately addressed at COHEAO and
industry events. Pat Scherschel, Student Lending Program Manager in the Bureau’s Research, Markets,
and Regulations Division, spoke at the 2016 Annual Conference. Additionally, members of the COHEAO
Board and the DC-office have shared information at numerous regional conferences, such as EARMA,
NYSOBBA, Minnesota Collectors Network, KASRO, and more.

Submitted by Wes Huffman, Washington Partners
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Financial Wellness
COHEAO’s Financial Wellness Task Force focused on continuing to heighten awareness for the critical
role of financial and debt literacy on student success. In addition, the Financial Wellness Task Force
supported efforts to promote the value of the Perkins Loan Program through advocacy and insight into
the debt education offered to Perkins loan borrowers and offered suggestions for potential legislative
and regulatory enhancements. The following is an outline of just some of the more notable
accomplishments this year.
The 2015 Annual Conference in January offered three informative financial wellness sessions:





“Developing Financial Literacy for First Generation Students” by Dr. McGuire, President of
Trinity Washington College;
“How to Improve Student Retention Using Data Driven Initiatives” by Gary Fretwell, Noel Levitz
“Assets for Independence: Graduating with Less Debt and More Knowledge” by Emily AppleNewby, AFI
In addition, the Financial Literacy Round Table/Task Force Meeting was held at the conference
to discuss “Research Needs in Higher Education Financial Literacy”

On February 10th, the COHEAO Financial Wellness Task Force Chair served on a panel at the Atlanta
Federal Reserve Bank entitled, “Building the Case for Academic Libraries and Financial Education.” This
was an invitation that resulted from the COHEAO White Paper published in 2014 outlining best
practices, which included the role of the Library. This event was co-sponsored by Atlanta Federal
Reserve Bank, CFPB and Georgia’s Urban Asset Builders.
The Spring COHEAO Board Meeting was held in Washington, DC. Additional time was spent
participating in Hill visits and advocacy for Perkins. On April 30th, for Financial Literacy Month, the
COHEAO Webinar featured Phil Schuman, Director of Financial Literacy at Indiana University
presenting; “The Indiana University Approach to Improve Student Financial Literacy.”
The COHEAO Mid-Year Conference included a Financial Wellness Task Force meeting and also arranged
for Phil Schuman of Indiana University to offer a Financial Wellness session similar to the April Webinar
as part of the agenda. In addition, we began working on the next COHEAO Financial Literacy White
Paper to be published in the spring of 2016 on the topic of “The Impact of College Financial and Debt
Literacy on Student Transition to Career…Higher Education and Employers roles in Improving Financial
Wellness.”
In October, the COHEAO Board met in DC for Hill visits, focusing on Perkins and Financial Wellness
Advocacy and attended the Committee for Education Funding Legislative Gala.
Financial Wellness newsletters are distributed to the membership and posted on the COHEAO website
on a monthly basis.
A financial wellness session was developed for the January 2016 Annual Conference entitled, “The Role
of Technology in Delivering Financial Education and Debt Management Strategy.” Heidy Santizo, DeVry
University Financial Awareness Programs Manager co-presented with me.
Submitted by Todd Woodlee, Financial Wellness Chair
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Perkins Task Force
The Task Force gathers feedback from members to gauge climate, needs and prepare for hill
visits. Feedback is shared with COHEAO leadership and others as need be.
January 2015 Annual Meeting: Perkins Task Force meeting was held. Presentation and discussion was
led by Pam Devitt on the topic of Hill Visits.
July 2015 Mid-Year Conference: Perkins Task Force breakfast was held. An additional small breakout
session was held for schools to network regarding the transition from Campus Partners to Heartland
ECSI.
The Perkins Loan Program was terminated on September 30, 2015 and then extended in December,
2015 for two additional years with additional requirements.
History
September 24, 2015
September 28, 2015
December 16, 2015
December 17, 2015
December 18, 2015

H.R. 3594 introduced by Rep. Mike Bishop(R-MI) and Rep. Mark Pocan (D-WI)
Passed the House
Passed the Senate with Changes
Passed House with Changes
Enacted - Signed by the President

It is important to note that COHEAO played a significant role in getting the Perkins Program revived
with an active and hardworking advocacy group that met bi-weekly and did the following:






The advocacy group held many state phone calls in strategic states in which many members of
congress were part of the Education, Budget or Appropriations committees. Each state had a
captain and rallied schools to participate. The school voice was heard during these phone calls.
COHEAO held two (2) webinars on Perkins Advocacy.
COHEAO and its members participated in numerous hill visits throughout the year. Frequency
of visits was noted by a Senate member from Illinois who stated that COHEAO was the most
represented of all the groups that had visited them this past year.
COHEAO collaborated with other Higher Ed organizations in getting the word out about
Perkins.
COHEAO identified congressional advocates that voiced their support of the Perkins loan
program. These members remain important to our cause.

Important issues that COHEAO addressed for its membership:
Grandfathering Provision: The rules for the Perkins grandfathering provision were quite
complex. COHEAO wrote a summary paper and distributed it to its members. Additionally, a webinar
on this topic was presented by Maria Livolsi, COHEAO President.
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Excess Cash: The Department of Education put out a Dear Colleague Letter on this matter in the fall of
2014. A lot of questions and confusion surrounded this issue. COHEAO provided guidance in the
TORCH and had a webinar in December 2015 focused on Excess Cash and continues to monitor the
situation.
Universal Deferment Forms: The Department of Education released new guidance last summer on
these new forms. COHEAO formed a working group, led by Lee Anne Wigdahl, to evaluation the new
forms and send comments and questions to the Department.
New Disclosure Form: The resurrection of the Perkins Program in December, 2015, included new and
somewhat complicated disclosures that schools needed to provide students when disbursing
Perkins. COHEAO formed a working group early in 2016, led by Jeff (JP) Pfund and Lee Anne
Wigdahl. This group consisted of servicers, commercial members, and schools who collaborated to
create a universal disclosure form. Once completed, COHEAO held a webinar to explain the disclosure
requirements and share the universal form with the Perkins Community. This had a significant impact
in our industry, as many of the servicers and schools have benefitted from this form.
With the Perkins Loan extension ending on September 30, 2017, the fight is not over to renew this loan
for future generations. COHEAO’s advocacy group remains strong and ready to take action. There are
many congressional advocates that do not want to see the Perkins loan program go away and they will
fight alongside COHEAO to save the program. COHEAO will continue to remain in the forefront of this
vital and important program.
Submitted by Jeff Pfund, Perkins Task Force Chair and Jan Hnilica, Legislative Chair
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Student Tuition and Accounts Receivable (STAR)
The Student Tuition & Accounts Receivable Task Force held two round-table meetings, one at
each of COHEAO’s conferences. At our Annual Conference, the discussion focused on 1098T
best practices, especially in regards to missing or incorrect SSNs/TINs. The task force discussed
how to identify incorrect SSNs and how to obtain correct SSNs through the use of the IRS form
W-9S. We also discussed IRS Notice of Proposed Penalty 972CG and how to respond to those
notices.
At our Mid-Year Conference, Bob Perrin opened the roundtable discussion with updates on the
Telephone Consumer Protect Act (TCPA) and its impacts on colleges’ ability to collect
outstanding accounts. After Bob’s presentation, the task force reviewed COHEAO’s Financial
Responsibility Checklist to incorporate the new TCPA developments.
Two new member resources were announced at our Mid-Year Conference and were published
on the COHEAO website
in August. The first
resource is a list of direct
links to individual
states’ language on the
statute of limitations
for the collection of
accounts receivable.
The second resource is a
list of direct links to
individual states’
language on adding
additional fees to debt.
Both of these resources
are available on the
COHEAO website and
will be periodically
reviewed for accuracy.
In December, Congress
passed an omnibus
appropriations bill which included a tax extenders package. This package made the American
Opportunity Tax Credit a permanent credit, along with changing a major reporting requirement.
The reporting change states that beginning with the 2016 tax year, institutions will be required
to report payments for qualified tuition and related expenses in Box 1 and there will no longer
be an option to report amounts billed for qualified expenses in Box 2. This change will pose a
challenge for a large portion of institutions. The vast majority of institutions report Box 2 and
rely on 3rd party software providers to program their accounts receivable systems. The task
force will continue to monitor this situation and provide COHEAO membership with updates as
they develop in 2016.
Conference Sessions & Webinars
Sessions offered at the Annual meeting with a focus on tuition and accounts receivable
included:
 Developing Financial Literacy for First Gen Students
 The Latest CFPB Initiatives
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How to Improve Student Retention Using Data-Driven Initiatives
Assets for Independence: Graduating with Less Debt and More Knowledge

Sessions offered at the Mid-Year meeting with a focus on tuition and accounts receivable
included:
 How to Develop a Vendor and Servicer Oversight Program
 Voicemail Messaging: TCPA & FDCPA Compliance
 1098T Best Practices
 Financial Responsibility Agreement Panel
 The Indiana University Approach to Financial Education
 How to Develop an Institutional Loan Program
 The Fair Credit Reform Act & Credit Reporting
 150% Rule Basics
Webinars offered with a focus on tuition and accounts receivable included:
 Feb 19th: The Telephone Consumer Protection Act (TCPA) and Its Impact on Campus
 Mar 31st: Service member Civil Relief Act (SCRA): What You Need to Know
 Apr 30th: Improving Student Financial Literacy: A Closer Look at the Indiana University
Approach
 Aug 18th: One Stop Shop
 Sept 24th: The FCC's Recent Rulings on the TCPA and the Impact on Campus Financial
Services
 Oct 15th: The Fair Credit Reform Act & Credit Reporting
 Dec 15th: An Update on the Telephone Consumer Protection Act (TCPA) and Higher
Education
Submitted by Larry Rock, STAR Committee Chair
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Officers
President
Vice-President
Secretary
Treasurer

Maria Livolsi
Carl Perry
Tom Schmidt
Lori Hartung

Members at Large
Hill Visits
STAR Chair
CFPB Task Force

Cindy Schick
Larry Rock
David Stocker

Membership
Chair
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Support

Karen Reddick
Jeff “JP” Pfund
Bob Frick
Claude Payne

Internal Operations
Chair
Financial Literacy
Communications
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Jeane Olson
Todd Woodlee
Mike Mietelski
Nancy Paris

Legislative
Chair
Perkins Task Force
Regulations

Jan Hnilica
Pam Devitt
LeeAnne Wigdahl

Commercial Committee Chair
Bob Frick

Past President
CAPS/TCPA

Robert Perrin

Executive Director
Harrison Wadsworth
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