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COHEAO 

• COHEAO Hosts Successful Perkins Loan Webinar with Over 360 Attendees  
On March 4, COHEAO held a webinar, “The Perkins Loan Program: What Are the Facts?  What 
Can Be Done?” to discuss the status of the Perkins Loan Program and rectify misinformation 
regarding its future.   

• Applications Available for 2015-2016 COHEAO Scholarship 
COHEAO is pleased to offer up to four $1,000 scholarships for the 2015-2016 Academic Year.   

 
Top News 

• Obama Administration Announces Student Aid Bill of Rights   
In a speech given at Georgia Tech on March 10, President Obama announced his Student Aid Bill 
of Rights that includes a series of executive actions aimed at helping student federal loan 
borrowers.   
 

Congress 
• House Subcommittee on Higher Education and Workforce Training to Hold Hearing  

On Tuesday, March 17 at 10:00 a.m., the Subcommittee on Higher Education and Workforce 
Training, chaired by Rep. Virginia Foxx (R-NC), will hold a hearing to discuss ways to improve 
higher education policies for students, families, and taxpayers.   

• Special Attachment:  Secretary Duncan Testifies to House LHHS Subcommittee on FY 16 
Budget Request 
Secretary of Education Arne Duncan kicked off the appropriations process last week when he 
appeared before the House Labor, Health and Human Services and Education Appropriations 
Subcommittee.   

• Rep. Susan Davis Introduces Bill to End Student Loan “Tax” 
Last Thursday, Rep. Susan Davis (D-CA) introduced the Fee Free Student Loan Act to remove all 
origination fees on Federal student loans.   

• 47 Members of Congress Owe $1.8M-$4.6M in Student Loans 
OpenSecrets.org reported last week that 47 Members of Congress are carrying student loan 
debt, according to their personal financial disclosures.  The disclosures account for student debt 
of Members, their spouses and/or their children.   
 

White House & Administration 
• White House Looking into Changing Bankruptcy Laws for Some Student Debt and Sen. Durbin 

Introduces Legislation 
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As part of the President’s Student Aid Bill of Rights (see above article), the White House is 
considering whether to make changes to federal bankruptcy laws that would make it easier for 
Americans to get rid of certain student loans through bankruptcy.   

• Department of Education to Wind Down Contracts with Five PCAs   
Following a review of the 22 private collection agencies it has under contract to collect federally 
owned defaulted student loans, the U.S. Department of Education announced late last Friday it 
will wind down contracts with five private collection agencies on the current contract.   

• CBO Updates Estimate of Federal Budget and Cost of Student Loans Rising 
The Congressional Budget Office (CBO) issued its updated estimate of the federal budget this 
week.   

• CFPB Releases Latest Supervision Report 
The CFPB released its latest supervision report on Wednesday outlining legal violations 
uncovered by the Bureau’s examiners and announcing the Bureau had recovered $19.4 million 
in remediation for more than 92,000 consumers.  

• 158 Private Colleges Failed ED’s Financial Responsibility Test in 2013  
The Department of Education released data on their FY2013 Financial Responsibility Test last 
week that showed 158 private colleges -- 108 of them nonprofit, the rest for-profit -- failed to 
achieve a passing score.   
 

Industry 
• Sweet Briar College Closing Sparks Concern about the Status of Small Institutions 

Last Tuesday, Sweet Briar College, an all-women school in Virginia, announced that it would be 
closing its doors in August due to “insurmountable financial challenges” amid a “declining 
number of students choosing to attend small, rural, private liberal-arts colleges and even fewer 
young women willing to consider a single-sex education.” 

• In the States:  Nevada Considers Refinance Program, Texas Looking to End “B-On-Time” Loan 
Program 
Democrats in the Nevada statehouse are pushing a plan to create a student loan refinance 
program at the state level.   

• New Study Finds Student Loans Viewed Differently Than Other Debt  
The New America Foundation released a report, “Why Student Loans Are Different,” finding that 
student borrowers “perceive and interact with student loans in a fundamentally different way 
than other forms of debt and financial obligations.” 

• Student Aid Alliance Sends Letter to Congress and Asks for Perkins Support  
This week, the Student Aid Alliance sent a letter to Congress requesting funding for student aid 
programs as the appropriation process begins. 

 
Attachments 

• COHEAO Commercial Members 
• COHEAO Board of Directors 
• COHEAO 2015 Scholarship Poster 
• Summary of Secretary Duncan’s Testimonial to House LHHS Subcommittee on FY 16 Budget 

Request 
• Student Aid Alliance’s Letter to Congress  
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COHEAO 
 
COHEAO Hosts Successful Perkins Loan Webinar with Over 360 Attendees  
On March 4, COHEAO held a webinar, “The Perkins Loan Program: What Are the Facts?  What Can Be 
Done?” to discuss the status of the Perkins Loan Program and rectify misinformation regarding its 
future.  COHEAO President Maria Livolsi, Director of the State University of New York Student Loan 
Service Center, emphasized the confusing nature of much of the information circulating regarding the 
program and emphasized that the fate of the program is still to be determined.   
 
Highlights of Maria’s presentation:  

• Perkins will expire on September 30, 2015 unless Congress takes action to extend it. 
• The Department of Education has said that any extension of Higher Education Act (HEA) 

programs will include Perkins unless Congress specifically states otherwise.  
• There has been no congressional support for the Administration’s Federal Direct Unsubsidized 

Perkins Loan proposal, but there is much congressional support for the current Perkins program. 
• There is no alternative program or proposal to replace the Perkins Program and the funding it 

provides. 
 
Maria also shared with the webinar’s 360 participants that without congressional action, schools may 
not make Perkins Loan disbursements to new borrowers after September 30, 2015, though an HEA 
grandfathering provision allows schools to make new Perkins Loans to existing Perkins Loan borrowers 
who meet the provision’s conditions.   
 
The future of the program relies on congressional action, and Perkins Taskforce Chair Pam Devitt, 
Legislative Analyst for the University of Illinois, highlighted COHEAO’s efforts to save the Perkins Loan 
Program, including organizing state conference calls to key members of Congress, monitoring the 
Department of Education, and organizing congressional visits both locally and in Washington, D.C. 
 
Please take a moment to find out how you can be involved in the fight to save Perkins at COHEAO’s 
Perkins Advocacy page: http://www.coheao.com/advocacy/the-future-of-perkins-loans-what-
you-can-do-to-help/.  
 
Join 8,373 of your colleagues and ask your friends to sign the Save Perkins Now petition at change.org:  
https://www.change.org/p/save-perkins-now . 
 
For the archived webinar, see: http://www.coheao.com/031215tele.html 
 
Applications Available for 2015-2016 COHEAO Scholarship 
COHEAO is pleased to offer up to four $1,000 scholarships for the 2015-2016 Academic Year.  Eligible 
applicants are students entering their sophomore year through graduate studies who are enrolled at 
COHEAO-member colleges and universities.  Linked to this article please find a list of COHEAO members, 
the application, FAQs and a poster that you may want to display in the appropriate places on your 
campus.  
 
Applications must be postmarked by March 31, 2015, and scholarships will be awarded in June 2015.  If 
you have any questions regarding the COHEAO scholarship and how to apply for it, please send an email 

http://www.coheao.com/advocacy/the-future-of-perkins-loans-what-you-can-do-to-help/�
http://www.coheao.com/advocacy/the-future-of-perkins-loans-what-you-can-do-to-help/�
https://www.change.org/p/save-perkins-now�
http://www.coheao.com/031215tele.html�
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to Wes Huffman of the COHEAO staff or Jeane Olson of Northern Arizona University, Scholarship Chair 
for COHEAO. 
 

• Click here for a list of COHEAO members 
• Click here for the 2015-2016 COHEAO Scholarship Application 
• Click here for the 2015-2016 COHEAO Scholarship FAQs 
• Click here for the 2015-2016 COHEAO Scholarship Poster 

 
Additional information on the COHEAO scholarship is available online, http://www.coheao.com/about-
2/scholarship/  
 
Top News 
 
Obama Administration Announces Student Aid Bill of Rights   
In a speech given at Georgia Tech on March 10, President Obama announced his Student Aid Bill of 
Rights that includes a series of executive actions aimed at helping student federal loan borrowers.   
 
The White House’s press release reads:  

A Student Aid Bill of Rights 
I. Every student deserves access to a quality, affordable education at a college that’s cutting costs 

and increasing learning.    
II. Every student should be able to access the resources needed to pay for college.  

III. Every borrower has the right to an affordable repayment plan.  
IV. And every borrower has the right to quality customer service, reliable information, and fair 

treatment, even if they struggle to repay their loans.  
 
As part of this vision, the President will sign a Presidential Memorandum directing the Department of 
Education and other federal agencies to work across the federal government to do more to help 
borrowers afford their monthly loan payments including: (1) a state-of-the-art complaint system to 
ensure quality service and accountability for the Department of Education, its contractors, and colleges, 
(2) a series of steps to help students responsibly repay their loans including help setting affordable 
monthly payments, and (3) new steps to analyze student debt trends and recommend legislative and 
regulatory changes. In addition, the Administration is releasing state by state data that shows the 
outstanding federal student loan balance and total number of federal student loan borrowers who stand 
to benefit from these actions. 
 
The other executive actions included in the Student Aid Bill of Rights are designed to improve and 
standardize the customer service experience of federal student loan borrowers.  American Banker 
reports, “The Department of Education will also now require student lending contractors to provide 
more information about when a servicer transfers a federal student loan to another servicer, when 
borrowers become delinquent, and how often borrowers begin but do not finish a refinancing.  The 
requirement is designed to ensure that procedures related to a loan stay consistent when transferred 
between servicers, and borrowers know who controls their loan.  The Department of Education will also 
establish a centralized point of access for borrowers to access their account and payment information.”   
 
Additionally, the Treasury Department will launch a two-year pilot program, in which the federal 
government will collect the defaulted debt of a small amount of student borrowers.  The purpose of this 

mailto:%20whuffman@wpllc.net�
mailto:%20jeane.olson@nau.edu�
http://www.coheao.com/membership/member-listing/�
http://www.coheao.com/wp-content/uploads/2015/02/Application-1516-AY-March-31.pdf�
http://www.coheao.com/wp-content/uploads/2015/02/Web-FAQMar31.pdf�
http://www.coheao.com/wp-content/uploads/2015/02/2015-2016-COHEAO-Scholarship-Poster-1-1.pdf�
http://www.coheao.com/about-2/scholarship/�
http://www.coheao.com/about-2/scholarship/�
http://www.whitehouse.gov/sites/default/files/docs/state_by_state_number_of_borrowers_and_outstanding_balance_final.pdf�
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pilot program is to help gather information on how to improve the collections process for federal 
student loans.  The Administration contends that it is not considering fully taking over debt collection 
that is currently contracted out to private agencies.  
 
Inside Higher Ed adds, “Beyond the executive actions to be announced Tuesday, the administration said 
it will convene an interagency task force to develop regulatory and legislative proposals to help 
struggling borrowers with both federal and private student loans.”   
 
Ted Mitchell, the Under Secretary of Education, said that the Administration will also explore changes to 
bankruptcy law as current law makes student loans more difficult to discharge than other types of debt.  
 
 For coverage from American Banker, see: http://www.americanbanker.com/news/consumer-
finance/white-house-targets-servicer-practices-in-student-bill-of-rights-1073196-1.html  
 
For coverage from Inside Higher Ed, see: https://www.insidehighered.com/news/2015/03/10/obama-
administration-will-create-student-loan-complaint-system-centralized-payments  
 
For the White House Fact Sheet, see: http://www.whitehouse.gov/the-press-office/2015/03/10/fact-
sheet-student-aid-bill-rights-taking-action-ensure-strong-consumer-  
 
Congress 
 
House Subcommittee on Higher Education and Workforce Training to Hold 
Hearing 
On Tuesday, March 17 at 10:00 a.m., the Subcommittee on Higher Education and Workforce Training, 
chaired by Rep. Virginia Foxx (R-NC), will hold a hearing to discuss ways to improve higher education 
policies for students, families, and taxpayers.  The hearing, entitled “Strengthening America’s Higher 
Education System,” will take place in room 2175 of the Rayburn House Office Building. 
 
America’s higher education system has not kept pace with the evolving needs of students and the 
workforce.  Over the last decade, tuition prices have soared, graduation rates have plateaued, and 
federal policies have stymied innovation.  The reauthorization of the Higher Education Act presents an 
opportunity for policymakers to strengthen the current system. In 2014, leaders on the Education and 
the Workforce Committee outlined a series of principles to guide the reauthorization process, including 
simplifying and improving student aid and ensuring strong accountability while limiting the federal role.  
 
Tuesday’s hearing will provide members an opportunity to explore ways to translate those principles 
into meaningful legislative reforms.  
 
WITNESS LIST 
The Honorable Mitchell E. Daniels Jr. 
President 
Purdue University 
West Lafayette, Ind. 
 
Dr. Christine M. Keller 
Vice President, Research and Policy Analysis 

http://www.americanbanker.com/news/consumer-finance/white-house-targets-servicer-practices-in-student-bill-of-rights-1073196-1.html�
http://www.americanbanker.com/news/consumer-finance/white-house-targets-servicer-practices-in-student-bill-of-rights-1073196-1.html�
https://www.insidehighered.com/news/2015/03/10/obama-administration-will-create-student-loan-complaint-system-centralized-payments�
https://www.insidehighered.com/news/2015/03/10/obama-administration-will-create-student-loan-complaint-system-centralized-payments�
http://www.whitehouse.gov/the-press-office/2015/03/10/fact-sheet-student-aid-bill-rights-taking-action-ensure-strong-consumer-�
http://www.whitehouse.gov/the-press-office/2015/03/10/fact-sheet-student-aid-bill-rights-taking-action-ensure-strong-consumer-�
http://edworkforce.house.gov/Components/Redirect/r.aspx?ID=469272-14214316�
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Executive Director, Voluntary System of Accountability and Student Achievement Measure 
Association of Public & Land-grant Universities 
Washington, D.C.  
 
Mr. David A. Bergeron 
Vice President, Postsecondary Education 
Center for American Progress 
Washington, D.C.  
 
Mr. Michael J. Bennett 
Associate Vice President, Financial Aid Services 
St. Petersburg College 
St. Petersburg, Fla. 
 
To learn more about the hearing, visit http://edworkforce.house.gov/hearings 
 
Special Attachment:  Secretary Duncan Testifies to House LHHS Subcommittee 
on FY 16 Budget Request 
Secretary of Education Arne Duncan kicked off the appropriations process last week when he appeared 
before the House Labor, Health and Human Services and Education Appropriations Subcommittee.  The 
President has requested $70.7 billion in discretionary spending for the Department of Education, an 
increase of $3.6 billion over FY 2015 levels.   
 
Student loans were minimally discussed at the hearing.  The Committee’s Ranking Member, Rep. Rosa 
DeLauro (D-CT), did use her remarks to criticize for-profit colleges, as she does in the past.   
 
The request ignores the statutory constraints of sequestration—an issue that can only be rectified by a 
change to the Budget Control Act and cannot be ignored by appropriators.  Subcommittee Chairman 
Tom Cole (R-OK) was at least somewhat sympathetic and urged leadership and the White House to start 
working on a deal to get rid of what was supposed to be a temporary solution to budgetary problems.  A 
push is developing from members of Congress who want to avoid cuts to defense for sequestration to 
be stopped. 
 
A full summary prepared by Washington Partners, LLC is attached with today’s edition. 
 
Rep. Susan Davis Introduces Bill to End Student Loan “Tax” 
Last Thursday, Rep. Susan Davis (D-CA) introduced the Fee Free Student Loan Act to remove all 
origination fees on Federal student loans.  These fees can range from 1 to more than 4 percent, and the 
legislation claims that by eliminating them, students and parents could save over $1.5 billion per year.  
 
In her press release, Davis writes, “As a result of the passage of the Health Care and Education 
Reconciliation Act of 2010, all federal student loans issued by the Department of Education were taken 
out of the hands of private lenders and issued directly by the Department.  Despite the elimination of 
private lenders in the federal loan process, the Department of Education has continued to charge 
administration fees on student loans.  This hidden tax adds billions of dollars to student debt every year.  
In addition, under sequestration, these fees are scheduled to rise and become even more burdensome 
in the coming years unless Congress acts.” 

http://edworkforce.house.gov/Components/Redirect/r.aspx?ID=469273-14214316�


 
 

 7 

 
For more information, see: https://susandavis.house.gov/media-center/press-releases/rep-susan-davis-
introduces-bill-to-end-student-loan-tax  
 
47 Members of Congress Owe $1.8M-$4.6M in Student Loans 
OpenSecrets.org reported last week that 47 Members of Congress are carrying student loan debt, 
according to their personal financial disclosures.  The disclosures account for student debt of Members, 
their spouses and/or their children.   
 
Due to the nature of the disclosures, OpenSecrets cannot pinpoint the exact amount of student debt 
held or supported by Members of Congress, but offers a range of between $1.8 million and $4.6 million.  
The non-profit noted, however, the number of legislators with student debt has grown from 41 to 47 in 
one year.  It also indicated that the average debt level is $68,500 (though it is difficult to calculate an 
actual average debt load given the nature of the disclosures). 
 
Additional information is available from Open Secrets online: 
http://www.opensecrets.org/news/2015/03/more-members-of-congress-hold-student-loan-debt/ 
 
White House & Administration 
 
White House Looking into Changing Bankruptcy Laws for Some Student Debt 
and Sen. Durbin Introduces Legislation 
As part of the President’s Student Aid Bill of Rights (see above article), the White House is considering 
whether to make changes to federal bankruptcy laws that would make it easier for Americans to get rid 
of certain student loans through bankruptcy.  Federal law prohibits both private and federal student 
loans from being expunged in bankruptcy without a showing of undue hardship to the borrower or the 
borrower’s dependents.  Other forms of consumer credit, including mortgages, credit-card balances and 
auto loans, face looser requirements for being dismissed in bankruptcy. 
 
The Wall Street Journal reports, “President Barack Obama on Tuesday directed administration officials 
to study whether to expand bankruptcy options for ‘all student loan borrowers.’  An administration 
official said the bankruptcy review would likely focus on whether to expand bankruptcy options for 
borrowers with student loans made by private lenders—such as SLM Corp.’s Sallie Mae and Wells Fargo 
& Co.—that aren’t backed by the government.”  However, private student loans make up less than 10 
percent of student loans.  Any bankruptcy law changes would require approval by Congress.  
 
The announcement comes as the federal government is already expanding programs that lower 
students’ monthly payments and forgive some debt after a set amount of years.  The lending industry, 
now limited to making private loans, has continuously argued that the vast majority of borrowers in 
financial distress are federal student loan borrowers and that any changes to bankruptcy laws would 
raise rates to account for the additional risk of bankruptcy.  The Consumer Bankers Association said in a 
statement that less than 3% of Americans with private student loans are in “financial distress.”  
 
The Wall Street Journal adds, “Fewer than 1,000 people try to get rid of their student loans every year 
using bankruptcy in a process that is both expensive and uncertain: It involves filing a lawsuit in federal 
court, and lawyers typically charge several thousand dollars upfront for that work. A Wall Street Journal 
analysis found 713 such lawsuits were filed last year.”  

https://susandavis.house.gov/media-center/press-releases/rep-susan-davis-introduces-bill-to-end-student-loan-tax�
https://susandavis.house.gov/media-center/press-releases/rep-susan-davis-introduces-bill-to-end-student-loan-tax�
http://www.opensecrets.org/news/2015/03/more-members-of-congress-hold-student-loan-debt/�
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Sen. Dick Durbin (D-IL) introduced legislation cosigned by 12 other Democratic Senators that will treat 
privately issued student loans in bankruptcy the same as other types of private unsecured debt if 
passed.  The passage of the Fairness for Struggling Students Act of 2015 is a long shot in a Republican-
controlled Congress.  
 
“Too many Americans are carrying around mortgage-sized student loan debt that forces them to put off 
major life decisions like buying a home or starting a family.  It’s not only young people facing this crisis, it 
is parents, siblings and even grandparents who co-signed private loans long ago and are still making 
payments decades later.  It’s time for action.  We can no longer sit by while this student debt bomb 
keeps ticking,” said Durbin. 
 
For more information, see: http://www.wsj.com/articles/white-house-studying-new-bankruptcy-
options-for-student-loan-borrowers-1426004272  
 
For a press release from Sen. Durbin’s office, see: http://www.durbin.senate.gov/newsroom/press-
releases/as-rising-student-loan-debt-nears-12-trillion-durbin-introduces-legislation-to-address-crisis- 
 
Department of Education to Wind Down Contracts with Five PCAs   
Following a review of the 22 private collection agencies it has under contract to collect federally owned 
defaulted student loans, the U.S. Department of Education announced Feb. 27th

 

  it will wind down 
contracts with five private collection agencies on the current contract.  The five companies are: Coast 
Professional, Enterprise Recovery Systems, National Recoveries, Pioneer Credit Recovery and West Asset 
Management.  Perkins Loan collections are not affected by the Department’s actions. 

The Department also announced that it will provide enhanced Fair Debt Collection Practices Act and 
Unfair, Deceptive, or Abusive Acts or Practices monitoring and guidance for all private collection 
agencies that work with the Department to ensure that companies are consistently providing borrowers 
with accurate information regarding their loans.  
 
The announcement indicated the contract move was due to alleged errors in the provision of 
information on rehabilitated loans to borrowers at “unacceptably high rates,” but ED has yet to disclose 
further details.  Some industry observers have questioned the move, and four of the five affected 
agencies have mounted a vigorous defense, including filing a protest and lawsuits saying the 
Department was arbitrary in its decision making and failed to follow proper procedures.   
 
"There doesn't seem to be a lot of information supporting the Department of Education's position," 
Sameer Gokhale, an analyst with Janney Capital Markets told The Street.  “It would be helpful from the 
outside to be able to at least gauge how the Department of Education is making these decisions." 
 
Two of the debt collection companies, Coast Professionals and National Recoveries, were awarded new 
debt collection contracts last September under the small business portion of the contract, and while the 
Department will not give the two companies any more business under their 2009 contracts, the agency 
has not yet decided what action it would take regarding the companies’ 2014 contracts. ED has not 
announced which large agencies will be asked to participate in the new contract. 
 
Meanwhile, Coast Professionals, National Recoveries, and Enterprise Recovery Systems Inc., have filed 
lawsuits against the Department over its decision to stop assigning them accounts under the 2009 

http://www.wsj.com/articles/white-house-studying-new-bankruptcy-options-for-student-loan-borrowers-1426004272�
http://www.wsj.com/articles/white-house-studying-new-bankruptcy-options-for-student-loan-borrowers-1426004272�
http://www.durbin.senate.gov/newsroom/press-releases/as-rising-student-loan-debt-nears-12-trillion-durbin-introduces-legislation-to-address-crisis-�
http://www.durbin.senate.gov/newsroom/press-releases/as-rising-student-loan-debt-nears-12-trillion-durbin-introduces-legislation-to-address-crisis-�
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contract.  Inside Higher Ed reports that in its filed complaint, Coast Professionals “accuses the 
department of acting arbitrarily and not following proper procedures. It asks a judge to order, among 
other things, that the department stop providing new student accounts to its competitors who had their 
contracts extended.” 
 
On Wednesday, a federal judge consolidated all three cases and scheduled oral arguments on the case 
on April 8.  
 
Additionally, Pioneer Credit Recovery, owned by Navient, filed a formal protest of the department’s 
decision with the Government Accountability Office.  
 
For the U.S. Department of Education’s press release, see: http://www.ed.gov/news/press-releases/us-
department-education-end-contracts-several-private-collection-agencies 
 
For coverage from Inside Higher Ed, see: https://www.insidehighered.com/news/2015/03/12/two-fired-
federal-debt-collectors-may-still-get-government-business-they-sue  
 
CBO Updates Estimate of Federal Budget and Cost of Student Loans Rising 
The Congressional Budget Office (CBO) issued its updated estimate of the federal budget this week.  
Here is what it said about student loans:  
 
Student Loans.  CBO increased its estimate of 2015 out-lays for student loans by $10 billion, almost 
entirely because the Department of Education is recording an upward revision to the subsidy costs of 
loans made in prior years. In addition, several technical updates led CBO to project a $27 billion (or 30 
percent) increase in outlays for student loans for the 2016–2025 period. Those updates, reflecting recent 
data, included higher estimates of the number of loans in default (and lower collections on such loans), 
increases in the estimated cost to administer the federal student loan programs, and increased 
participation in repayment plans that are based on the income of borrowers. 
 
As part of its updated budget estimates, the CBO provides supplemental information on the baselines 
for the federal student loan programs.  The CBO’s March 2015 Baseline Projections for the Student Loan 
Program includes estimates for projected volume, subsidy rate, administration costs, and other 
information on the various loan programs.  However, the report does not indicate what kind of 
projections CBO is making on the take-up rate of Pay as You Earn and the expected increase in 
forgiveness with a growing number of borrowers making use of this benefit.  There is also no reference 
to calculations based in Fair Value Accounting.   
 
A table of CBO’s projections for student loan interest rates:  

http://www.ed.gov/news/press-releases/us-department-education-end-contracts-several-private-collection-agencies�
http://www.ed.gov/news/press-releases/us-department-education-end-contracts-several-private-collection-agencies�
https://www.insidehighered.com/news/2015/03/12/two-fired-federal-debt-collectors-may-still-get-government-business-they-sue�
https://www.insidehighered.com/news/2015/03/12/two-fired-federal-debt-collectors-may-still-get-government-business-they-sue�
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In the report, CBO includes its annual cost projection for the Pell Grant program.  This figure has 
remained stable for the past several years due to temporary funding Congress provided in 2011, and the 
estimate for fiscal year 2016 will be no exception.  However, the temporary funding will run out, and 
Congress will need to decide whether to increase funding or reduce Pell Grants.  The new CBO estimate 
tells us that Congress can fund the Pell Grant program at its current level for a few more years but that 
for fiscal year 2018, it will need to provide an additional $2.3 billion in appropriations.  Congress will 
then need to build on those increases each year.  Over the next 10 years, appropriations will need to be 
$31.8 billion higher in total in order for the Pell Grant program to continue at the today’s levels.  
 
For the CBO’s Updated Budget Projections: 2015 to 2025, see: (Page 16 focuses on student loans): 
http://www.cbo.gov/sites/default/files/cbofiles/attachments/49973-Updated_Budget_Projections.pdf  
 
For the CBO’s March 2015 Baseline Projections for the Student Loan Program, see: (A clearer version of 
the above table is on page 6):  http://www.cbo.gov/sites/default/files/cbofiles/attachments/44198-
2015-03-StudentLoan.pdf 
 
CFPB Releases Latest Supervision Report 
The CFPB released its latest supervision report on Wednesday outlining legal violations uncovered by 
the Bureau’s examiners and announcing the Bureau had recovered $19.4 million in remediation for 
more than 92,000 consumers.  The report covered supervisory activities between July 2014 and 
December 2014 and states that the regulators discovered deceptive student loan debt collection 
practices, unfair and deceptive overdraft practices, mortgage origination violations, fair lending 
violations and mishandled disputes by consumer reporting agencies.   
 
In regards to deceptive student loan debt collection practices, the Bureau found that some collectors 
made misleading statements to consumers with defaulted federal student loans, and that they 
overpromised the restoration of credit profiles if borrowers participated in federal student loan 
rehabilitation programs. 
 

http://www.cbo.gov/sites/default/files/cbofiles/attachments/49973-Updated_Budget_Projections.pdf�
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Some collectors threatened to take action against certain student loan borrowers, which created the 
impression that if they did not submit a payment they would be sued.  In fact, none of the collection 
agents knew whether legal action would be taken.  The accused financial institutions have undertaken 
remedial and corrective actions, CFPB reported. 
 
For the CFPB’s Supervisory Report press release, see: 
http://www.consumerfinance.gov/newsroom/cfpb-report-outlines-legal-violations-uncovered-by-
supervision/  
 
158 Private Colleges Failed ED’s Financial Responsibility Test in 2013  
The Department of Education released data on their FY2013 Financial Responsibility Test last week that 
showed 158 private colleges -- 108 of them nonprofit, the rest for-profit -- failed to achieve a passing 
score.  In total, the test evaluated 1,880 institutions for the 2012-2013 academic year, and 10 more 
schools passed the 2013 test than the previous year.  The Department calculates scores by assessing 
factors such as colleges’ debt, assets, and operating surpluses or deficits.   
 
Inside Higher Ed reports, “The scores were designed as a tool to help with oversight on federal student-
aid funds, but they also are one of the few publicly available nationwide indicators of the financial 
health of private colleges. Although the scores often highlight financial problems that are a precursor to 
colleges’ being sold, merged, or closed, they aren't always a perfect predictor.  For the 2013 year, Sweet 
Briar College got the highest possible score, yet this week college leaders announced that the institution 
would close at the end of this academic year because of ‘insurmountable financial challenges.’”  
 
The scores are only one of the many factors that the Department uses to asses an institution’s financial-
responsibility compliance.  However, many higher education groups argue that the Department does 
not follow its own rules when calculating these scores and that the methodology is deeply flawed.  
Some, such as the National Association of Independent Colleges and Universities, have urged Congress 
and the Department to reform the financial responsibility formulas.  
 
ED annually calculates a financial responsibility score for all private colleges, for profit and non-profit 
that participate in the federal student aid programs.  The scores range from minus 1 to 3. Scores of 1.5 
and above are considered passing.  Scores of 1 to 1.5 are “in the zone” and may cause the Department 
to put schools on enhanced cash management status.  Fifty-eight non-profits and 36 for-profit 
institutions had scores below 1.0 and that they could be required to post a letter of credit with ED for up 
to half of their expected federal aid receipts.   
 
Institutions that score 1.0 through 1.4, are subject to additional monitoring by the Department to 
remain eligible.  For the 2012-2013 academic year, 64 schools were in this category- 50 nonprofit and 14 
for-profit.  
 
For more information and a full list of the Financial-Responsibility Scores, see: 
http://chronicle.com/article/158-Private-Colleges-Fail/228277/  
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Industry 
 
Sweet Briar College Closing Sparks Concern about the Status of Small 
Institutions 
Last Tuesday, Sweet Briar College, an all-women school in Virginia, announced that it would be closing 
its doors in August due to “insurmountable financial challenges” amid a “declining number of students 
choosing to attend small, rural, private liberal-arts colleges and even fewer young women willing to 
consider a single-sex education.”  The 700-student college was founded in 1901 and has an $84 million 
endowment.  
 
The Washington Post reports, “In 2010, the college had 760 students.  Last fall, it reported 700. It 
charges about $47,000 a year in tuition, fees, room and board.  But to attract students, the college had 
been forced to discount tuition by an average of about 60 percent, officials said, leaving it in precarious 
financial shape.” 
 
Some see the college as the first of a wave of closures bound to happen in the higher education sphere.  
However, others believe that there is not enough evidence to predict that Sweet Briar’s closing will be 
the first of a national trend in small private liberal arts schools.  It is, however, representative of the 
current state of single-sex higher education.  Fifty years ago, there were 230 women’s colleges in the 
U.S., while today there are a little over 40.   
 
For more information, see: http://www.washingtonpost.com/news/grade-point/wp/2015/03/03/sweet-
briar-college-to-close-because-of-financial-challenges/  
 
In the States:  Nevada Considers Refinance Program, Texas Looking to End “B-
On-Time” Loan Program 
Democrats in the Nevada statehouse are pushing a plan to create a student loan refinance program at 
the state level.  The Associated Press reports: 
 
Sen. Aaron Ford and a long list of Democrats are sponsoring SB215, which would create a refinancing 
program under the Nevada Department of Business and Industry. The director could issue revenue bonds 
to pay for the program. 
 
The measure also creates a variety of resources that would educate students about loans, including a 
database ranking lenders and how favorable they are to borrowers. It would require colleges to 
distribute detailed information about the cost of higher education.  
 
The bill has yet to be scheduled for a hearing.  The measure has the support of Generation Progress, an 
arm of the Center for American Progress, but it is not expected to move this year. 
 
In Texas, state Republicans are looking to end the “B-On-Time” student loan program.  The Texas 
Tribune reports 
 
Leaders in the Texas House are looking to phase out an incentive-based student loan program and 
redirect its funding toward a larger financial aid program that is based on need. 
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House Appropriations Committee Chairman John Otto, R-Dayton, said funds designated for the loan 
program called B-On-Time sometimes go unused because under federal law, universities are not allowed 
to advertise it. The B-On-Time program, which served about 8,000 students in 2013, offers a $4,000 loan 
every semester that is interest-free and forgivable if a student graduates on time with a 3.0 GPA. 
Instead, Otto wants to direct money toward the TEXAS Grant program, which helped about 70,000 
students in 2013. 
 
“We think TEXAS Grants and giving institutions flexibility is a better solution than B-On-Time,” Otto said. 
 
For additional information from the Associated Press on Nevada, see: 
http://www.8newsnow.com/story/28282591/bill-would-let-nevadans-refinance-student-loans  
 
For additional information from the Texas Tribune, see: 
http://www.texastribune.org/2015/03/05/budgets-phase-out-b-time-loan-program/  
 
New Study Finds Student Loans Viewed Differently Than Other Debt  
The New America Foundation released a report, “Why Student Loans Are Different,” finding that student 
borrowers “perceive and interact with student loans in a fundamentally different way than other forms 
of debt and financial obligations.”  The report is a result of research gathered from a series of focus 
groups in six major metropolitan areas across the country between June and October 2014.  Of course, 
focus group research has its own limitations and the fact that all six groups were comprised of student 
borrowers living in large cities may have influenced results.   
 
Inside Higher Ed adds, “(The research) finds, among other things, that well-intentioned features of the 
federal loan program -- like making it easier for borrowers to delay payments -- sometimes work not as a 
fail-safe for borrowers who absolutely cannot pay but as a procrastination tool.  Borrowers then end up 
with larger loan balances to pay.”  In fact, some of the borrowers reported feeling that the “money 
wasn’t real” when financial aid was distributed to them, particularly when the loans were received in 
the form of refund checks.  
 
The authors of the report, Jason Delisle and Alexander Holt, argue that the solution is “not to admonish 
borrowers for laziness or irresponsibility, but to reexamine what makes federal student loans different, 
and what processes and incentives can be put in place to correct for those differences…  These focus 
groups are the beginning, not the end, to a new type of research of how borrowers interact with the 
federal student loan system, less based on correlation and more based on behavior and psychology.” 
 
For the report, see: https://static.newamerica.org/attachments/2358-why-student-loans-are-
different/StudentLoansAreDifferent_March11.7a1d0dc1b65e4892bb132e1309d51335.pdf  
 
Student Aid Alliance Sends Letter to Congress and Asks for Perkins Support  
This week, the Student Aid Alliance sent a letter to Congress requesting funding for student aid 
programs as the appropriation process begins.  The organization calls on Congress to continue its 
bipartisan support of the federal student aid programs-which combine grants, work-study and loan 
programs- to enable low and middle-income students to receive a higher education. 
 
In particular, the letter asks for Federal support of the Perkins Loan program by providing $125 million 
for loan cancellations.  
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The letter requests the following FY2016 appropriation levels for the student aid programs:  
 

• Sufficient funding is provided to maintain the scheduled maximum Pell Grant award of $5,915 
and reinstate year-round Pell. Adequate discretionary funding should be made available for the 
foundational federal student aid program, to support a maximum grant of $4,860, and the 
scheduled mandatory add-on of $1,055 for a total maximum grant of $5,915. Year-round Pell 
was eliminated in FY 2011 under severe budget constraints. There is bipartisan support for 
reinstating this provision to allow students to persist to completion without losing momentum 
over the summer months.  

• Supplemental Educational Opportunity Grants funding should be restored to $757 million. 
SEOG has been targeted for elimination as a way to “simplify” student aid. Simplification is a 
worthy policy goal, but not at the expense of need-based grant aid for students. SEOG provides 
up to $4,000 in need-based grant aid to the neediest Pell Grant students. Participating colleges 
match federal dollars to make more than $1 billion available in grant aid. Simplifying away SEOG 
will leave 1.6 million students without additional grant aid.  

• The Federal Work Study program should be funded at $990 million. Federal and institutional 
funding for FWS helps more than 700,000 students work part-time to help pay their college 
costs. Studies show that students who work on campus during have higher rates of persistence 
to graduation.  

• The Perkins Loan program should be provided $125 million for loan cancellations. Institutions 
participating in the Perkins Loan program have been carrying loan forgiveness cancellations for 
the last decade. Institutions should be reimbursed for the public service loan forgiveness options 
provided by law, as this program sunsets.  

• The Federal TRIO programs should be funded at $905 million. This funding amount will 
maintain services for the more than 840,000 students TRIO programs serve from middle school 
through college, including military veterans and students with disabilities, helping them get into 
college and complete with strong student support.  

• GEAR UP should be funded at $323 million. This increase will help 551,000 students gain 
program services. GEAR UP has a proven track record of success in preparing students to enter 
and succeed in college.  

• Graduate Assistance in Areas of National Need should be provided $31 million for graduate 
education programs. GANN competitive grants offer support to top students studying in fields 
directly related to American competitiveness.  

• The Leveraging Educational Assistance Partnership program should be reinstated and funded 
at $64 million. Funding for LEAP was eliminated in FY 2011 under severe budget constraints. 
LEAP helps ensure that states are equal partners with the federal government in providing access 
to higher education for low-income students.  

 
A copy of the letter is attached to this weeks’ addition.  
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COHEAO Would Like to Thank Our Commercial Members for Supporting 
More Education for More People 

 

 
We Encourage Those Seeking Services to Give 

These Committed Organizations Priority Consideration 
 

Account Control Technology, Inc. Key 2 Recovery 

Asset Management Outsourcing Meade and Associates, Inc. 

Automated Collection Services, Inc. National Credit Management 

Campus Partners National Enterprise Systems 

Ceannate Corp. National Recoveries, Inc. 

Client Services Incorporated NCC Business Services 

Coast Professional, Inc. NCO Financial Systems, Inc. 

ConServe Northstar Location Services, LLC 

Core Recoveries Penn Credit 

Credit Adjustments, Inc. Premiere Credit 

Credit World Services, Inc. Progressive Financial Services, Inc. 

Delta Management Associates, Inc. Recovery Management Services, Inc. 

Educational Computer Systems Regional Adjustment Bureau, Inc. 

Enterprise Recovery Systems, Inc. Reliant Capital Solutions, LLC 

EOS CCA Todd, Bremer & Lawson, Inc. 

General Revenue Corporation Virtuoso Sourcing Group 

Higher One, Inc. Williams & Fudge, Inc. 

iGrad Windham Professionals, Inc. 

Immediate Credit Recovery, Inc. Xerox Education Services, LLC 
 

 

 



 
2015 COHEAO Board of Directors 

 
President 

Director, Student Loan Service Center 
Maria Livolsi 

State University of New York  
5 University Place, A310 
Rensselaer, NY 12144 
518-525-2628 
MLivolsi@albany.edu 
 
Secretary 

Associate Director of Student Account 
Assistance & Third Party Billing 

Tom Schmidt 

University of Minnesota  
211 Science Teaching & Student Services 
222 Pleasant St. SE 
Minneapolis, MN  55455 
612-625-1082  
Fax: 612-624-2873 
t-schm@umn.edu 
 
Past President 

President 
Robert Perrin 

Williams & Fudge, Inc. 
300 Chatham Avenue, Suite 201 
Rock Hill, SC 29731 
803-329-9791 x 2104 
Fax: 803-329-0797 
bperrin@wfcorp.com 
 
Member at Large 

General Counsel 
ACSI, Inc.  

David Stocker 

2802 Opryland Drive 
Nashville, TN   37214 
800-445.1736 x1845 
Fax:  615.361.4816 
DStocker@acsi.net  
 
Commercial Committee Chair 

Enterprise Recovery Systems, Inc. (ERS) 
Julie Mitchell-Barney 

Director of New Business and Product 
Development 
2000 York Road, Ste. 114 
Oak Brook, IL 60523 
877-969-9989 
jbarney@ersinc.com 
 
 
 

 
Vice President  

Senior Vice President 
Carl Perry 

Progressive Financial Services 
516 N Production Street (Suite 100) 
Aberdeen, SD 57401 
800-585-4986 
cperry@progressivefinancial.com 
 
Treasurer 

Vice President 
Lori Hartung 

Todd, Bremer & Lawson 
560 Herlong Avenue 
Post Office Box 36788  
Rock Hill, South Carolina 29732-0512 
800-849-6669  
Fax: 803-323-5211 
lori.hartung@tbandl.com 
 
Member at Large 

Director of Student Loan Repayment 
Larry Rock 

Concordia College 
901 S. 8th

Moorhead, MN 56562  
 St. S 

218-299-3323 
Fax 218-299-4357 
larock@cord.edu   
 
Member at Large 

Vice President, Business Development 
Cindy Schick  

NCC Business Services of America, Inc. 
9428 Baymeadows Road, Suite 200 
Jacksonville, FL 32256 
904-352-2745 
Fax: 904-352-2746 
Cschick@ncc-business.com 
 
Legislative Chair 

Financial Services Manager 
Jan Hnilica 

Wheaton College 
501 College Ave. 
Wheaton, IL  60187 
Phone:  630-752-5180 
Fax: 630-752-5555 
Jan.hnilica@wheaton.edu  
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Legislative Co-Chair, Regulations  

Manager, Loan Administration 
Lee Anne Wigdahl 

DeVry Inc. 
814 Commerce Drive 
Oak Brook, IL 60523 
630-645-1178  
Fax: 630 891-6292 
lwigdahl@devrygroup.com   
 
Legislative Co-Chair, Perkins  

Legislative Analyst, University Student Financial 
Services and Cashier Operations 

Pamela Devitt  

University of Illinois  
809 S. Marshfield Ave. 
Chicago, IL 60612 
312-996-5885  
Fax: 312-413-3453 
devitt@uillinois.edu 
 
Internal Operations Chair 

Director 
Jeane Olson 

Northern Arizona University 
Gammage Building 
Flagstaff, AZ 86011 
928-523-3122 
Jeane.olson@nau.edu  
 
Internal Operations Co-Chair, Financial Literacy  

Associate Vice President  
Todd Woodlee 

iGrad 
1775 Warfield Dr. 
Clarksville, TN 37043 
706.231.0150 
twoodlee@igrad.com 
 
Internal Operations Co-Chair, Communications 

Regional Director of Business Development 
Michael Mietelski 

ConServe  
200 CrossKeys Office Park  
P.O. Box 7  
Fairport, NY 14450-0007 
800-724-7500 x4450 
mmietelski@conserve-arm.com  

 
 
Internal Operations Co-Chair, Support 

Vice President Client Services 
Nancy Paris 

RMS-Recovery Management Services, Inc. 
4200 Cantera Drive, Suite 211 
Warrenville, IL  60555 
800-900-3944, ext. 104 
Fax: 630-836-2413 
nparis@rmscollects.com 
 
Membership Chair  

Vice President Business Development 
Karen Reddick 

National Credit Management 
10845 Olive Blvd 
St. Louis, MO  63141 
800-627-2300, 229 
kreddick@ncmstl.com 
 
Membership Co-Chair, Institutions 

University of Wisconsin, Madison 
Jeff “JP” Pfund 

Office of Student Financial Aid 
Student Loan Servicing Dept. 
333 East Campus Mall #9508 
Madison WI 53713-1382 
608-263-7100 
jeff.pfund@finaid.wisc.edu  
 
Membership Co-Chair, Support  

Loan Services Specialist  
Claude Payne 

Weber State University  
3850 Dixon Parkway, Dept. 1023 
Ogden, UT 
(801) 626-7346 
Fax: (801) 626-7276 
cpayne@weber.edu  
 
Executive Director 

1101 Vermont Ave. N.W. Suite 400 
Harrison Wadsworth 

Washington, DC  20005-3521 
202-289-3910 
Fax 202-371-0197 
hwadsworth@wpllc.net
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COHEAO 
Scholarship

The eligibility requirements for applicants for the 2015-2016 academic year 
are as follows:  

• Applicants must be U.S. citizens;
• Applicants must attend a COHEAO Member School;
• Applicants must have a minimum GPA of 3.75 on a 4.0 scale;
• Only undergraduate students, who will be entering their sophomore, junior, or senior

year in 2015 - 2016, are eligible to apply: freshmen students are not eligible,
Graduate students are eligable to apply;

• At the time of the award of scholarships, the applicant must be enrolled full time in a
degree program, fall term of the 2015 - 2016 academic year;

• Only one scholarship per family per academic year will be awarded;

Further information about the COHEAO scholarship is available via the Web at:
http://www.coheao.com/about-2/scholarship/ 

For the 2015 - 2016 Academic School Year,  
the Coalition of Higher Education Assistance Organizations (COHEAO) 

will Award up to Four $1,000 Scholarships.

the application deadline is March 31, 2015



 
 

 
    HEARING BRIEF 

 
HOUSE LHHS SUBCOMMITTEE HEARING ON ED’S FY 2016 BUDGET REQUEST 

 
MARCH 4, 2015 
 

Prepared by: 

Joshua Westfall (jwestfall@wpllc.net) 

 

On Wednesday, March 4, the House Committee on Appropriations’ Subcommittee on Labor, Health and 

Human Services, Education, and Related Agencies (LHHS) held a budget hearing on the President’s FY 

2016 Budget Request for the US Department of Education (ED).  As has become the custom in recent 

years, Secretary of Education Arne Duncan and Thomas Skelly, who oversees ED’s budget, appeared 

before the panel to defend the request and respond to questions.   

 

MEMBERS PRESENT 

Subcommittee Chairman Tom Cole (R-OK); Ranking Member Rosa DeLauro (D-CT); Full Committee 

Ranking Member Nita Lowey (D-NY); Representatives Mike Simpson (R-ID); Steve Womack (R-AR); 

Chuck Fleischmann (R-TN); Andy Harris (R-MD); Martha Roby (R-AL); Scott Rigell (R-VA); Lucille 

Roybal-Allard (D-CA); Barbara Lee (D-CA); and Chaka Fattah (D-PA). 

 

WITNESSES 

 The Honorable Arne Duncan, Secretary, ED 

 Thomas P. Skelly, Acting Chief Financial Officer, ED  

 

OPENING STATEMENTS 

Chairman Cole opened the hearing by asserting that the responsibility for funding public education is 

one that rests mostly with state and local governments.  The federal government has a limited role in 

education and one that is largely relegated to ensuring educational opportunities for students with the 

greatest needs, especially students with disabilities and those from low-income families.  While 

acknowledging the importance of investing in education, he said that FY 2016 spending for education 

must be in accordance with the statutory requirements of sequestration and encouraged Congressional 

leaders and the Executive Branch to negotiate a bipartisan agreement to end sequestration.  

 

Ranking Member DeLauro began by asserting that the federal government has a responsibility to 

provide access to high-quality education for all students, especially those in high poverty areas.  She 

stated her displeasure with the Student Success Act (HR 5), which she believes, “guts the Elementary 

and Secondary Education Act (ESEA) and steals funding from schools that need it the most.”  She also 

said that appropriations for ED (after accounting for inflation and excluding Pell grants) have been cut 

by $6.4 billion since 2010 and criticized the concurrent elimination of more than 50 critical programs.  

She commended the President’s funding request and its proposed funding levels for Title I, IDEA, 

Promise Neighborhoods, the Now is the Time initiative and the TRIO program, as well as funding for 

afterschool programs, teacher training programs, investments in early learning programs and the 

mailto:jwestfall@wpllc.net
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proposal to offer two years of free community college tuition for certain students.  She closed her 

remarks by identifying a would-be strategy for increasing education spending: closing tax “loopholes” 

that cost the nation almost $1.5 trillion in spending, and amount that “accounts for more money than 

Social Security, Medicaid, Medicare and defense discretionary spending combined.” 

 

WITNESS STATEMENT 

Secretary of Education Arne Duncan began by citing what he considers to be progress in educational 

achievement throughout the nation, as evidenced by higher graduation rates and lower dropout rates, on 

average.  He spoke about the positive impact that the education spending that had been restored via the 

Bipartisan Budget Act of 2013 had and said the latest budget request would have a similar effect.  

Duncan further asserted that the President does not plan to sign a budget that locks in sequestration and 

its negative economic toll.  He noted that the FY 2016 Budget Request for ED reflects four main 

priorities: 1) ensuring equity and opportunity for all students; 2) helping states expand high quality early 

learning; 3) supporting educators and improving teacher and school leader effectiveness; and 4) 

improving access, affordability and outcomes for postsecondary education.  Duncan also acknowledged 

the urgent need to do more for Native American communities, citing a request for $53 million in the 

President’s plan to prepare more Native Americans for college and careers and to expand resources at 

the Bureau of Indian Education. 

 

MEMBER QUESTIONS 

Chairman Cole encouraged the White House to begin negotiations with Congress to “fix” the sequester 

early in the appropriations process so that amounts that exceed the statutory caps can be considered.  He 

asked Duncan what his primary funding priority is for ED; Duncan responded it was high quality early 

childhood education, and stated his vision for a prekindergarten-14 system norm versus K-12.  Cole also 

asked why the Administration is prioritizing two-year free tuition at community colleges (the College 

Promise initiative) instead of reducing the increasing cost of four-year institutions.  Duncan responded 

that community college is the economic engine for people of all ages and income levels to acquire skills 

the workforce needs. 

 

Representative Fattah touted ED’s efforts to make the first two years of community college free and 

further noted the success of the Gaining Early Awareness and Readiness for Undergraduate Programs 

(GEAR UP). 

 

Representative Simpson questioned the proposal to level fund impact aid in the FY 2016 plan.  While 

Duncan did not directly respond to the query, Tom Skelly argued that the ED budget has decreased 

funding for impact aid over the last few years so level funding impact aid is a positive step in the right 

direction.  Simpson further criticized ED for not following the federal deadlines for announcing TRIO 

grants. 

 

Ranking Member DeLauro asked Secretary Duncan about the release date of a two-year overdue 

report from ED on the effectiveness of alternative route teachers on student achievement.  Duncan 

responded that ED is still waiting on data from five states to complete the report.  DeLauro also shared 

her displeasure with what she considers to be federal subsidies for for-profit colleges that leave students 

with large debt and few degrees. 

 

Representative Fleischmann spoke on the skills gap across America and questioned Duncan on ED’s 

reasoning for creating a new competitive grant program, the American Technical Training Fund 

(ATTF), instead of funding more state grants.  Skelly responded that the ATTF competitive grant 
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program concentrates funding for career and technical education (CTE) projects that will include 20 to 

60 awards for training in high-demand career fields and argued that formula funding is dispersed 

broadly, making local program funding thinner. 

 

Representative Harris spent his time questioning Secretary Duncan’s math on spending cuts to ED 

since 2008, since the calculation exclude Pell grants (their inclusion would have resulted in an increase 

of funding for ED).  Harris also probed Duncan on the success of the DC opportunity scholarship 

program and the ability to give more students the ability to use the public funds at private schools under 

the program.  He also criticized ED’s college rating system as an overreach of the federal government.  

Duncan responded that ED does have funding to grant more DC opportunity scholarships and said the 

college rating system supports informed decision making for college-going students and their parents. 

  

Representative Roybal-Allard asked Secretary Duncan to elaborate on the need for educational 

technology state grants and the $200 million ED requested for the program.  Duncan emphasized the 

need for more professional development for teachers in using technology in the classroom to improve 

digital learning and prepare students for workforce skills in using technology.  Both Roybal-Allard and 

Duncan discussed the negative effects of portability of Title I funds as proposed in the Student Success 

Act which Duncan labeled as a “reverse Robinhood” idea. 

 

Representative Rigell noted his concern about Pell grant abuse and asked Duncan what the federal 

government does to oversee the disbursement of funds to individuals.  Duncan mentioned that he 

receives weekly reports from the Inspector General’s office about Pell grant disbursement and 

individuals have been prosecuted in the past for abuse.  Rigell also asked about ED’s work in expanding 

public-private partnerships to which Secretary Duncan used Investing in Innovation (i3) funding as an 

example of schools working with their community to close achievement gaps. 

 

Ranking Member DeLauro followed up on her previous comments on for-profit colleges and asked 

Duncan what ED plans to do to stop predatory practices.  Duncan specified that not all for-profit 

colleges set students up for failure and ED’s goal is to lead the world in the most college graduates.  

That goal is supported by all types of colleges and he said that as long as institutions of higher education 

are providing students with a quality postsecondary education, ED will support their efforts.  DeLauro 

also criticized ED for emphasizing the use of value added measures for teacher evaluations; Duncan 

disagreed and asserted that ED has always encouraged multiple measures for teacher evaluations with a 

focus on student growth. 

 

Chairman Cole questioned Secretary Duncan on ED’s focus on competitive grants instead of formula 

grants, which he finds to be micromanagement from the federal government.  Duncan strongly disagreed 

with Cole’s statement and noted that 91.6 percent of federal education funds are distributed via 

formulas.  Duncan further mentioned that competitive grants are used to accommodate unmet demands 

for education funding and scale up best practices.  He gave examples of the unmet demand, noting that 

only 1 in 20 i3 applications are awarded funding and 1 in 10 Promise Neighborhoods applications 

receive funding, amongst other examples. 

 

Full Committee Ranking Member Lowey questioned how new funding for ATTF will result in filling 

the skills gap for middle class workers.  Duncan responded that ATTF will help connect public 

education to private sector workforce needs through appropriate training for high-skill, high-demand 

jobs.  He further explained the use of partnerships that help high schools and colleges by providing high 

tech equipment, influencing curriculum and providing jobs and internships for students.  
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Representative Roby was concerned about ED coercing states to adopt certain standards by linking 

state agreements with federal education funding.  Secretary Duncan rejected the familiar claim and 

asserted that ED supports strong state standards but does not demand a certain set of standards from any 

grant applications.  He further noted that ED is barred by law from designing curriculum for states.  

Duncan also stated that the best way for states to see if they have “dumbed down” their academic 

standards is through checking remediation data from colleges. 

 

Representative Lee asked if the Department of Justice (DOJ) and ED coordinate their efforts to 

improve education outcomes for at-risk students and whether the President’s College Promise initiative 

would affect students at Historically Black Colleges and Universities (HBCUs).  Duncan responded that 

ED and the DOJ coordinate efforts to decrease the school-to-prison pipeline and recently released 

guidance on reducing suspensions and expulsions at schools.  He further noted that the President’s 

College Promise Initiative would support HBCUs because many are also community colleges and the 

initiative works to transition college students from an Associate’s degree to a Bachelor’s degree. 

 

Representative Cole asked Duncan to detail the suite of programs dubbed “TRIO” programs that help 

first generation college students succeed in graduating from high school and attending an institution of 

higher education.  Secretary Duncan noted that ED has more than one funding source to help students 

prepare and attend college, which include First in the World, GEAR UP, HBCUs and TRIO programs.  

Cole also asked Duncan about ED’s plan to assist families with early learning opportunities for children 

at zero years to three years of age. Duncan responded that home visiting and Early Head Start programs 

are resources that need to continue to be funded to improve the zero to five year old learning pipeline. 

 

Ranking Member DeLauro wanted to know how preschool development grants are being implemented 

in states; Duncan mentioned that ED plans to release a state-by-state report.   

 

Representative Lee questioned Secretary Duncan’s support for “all” charter schools.  Duncan noted 

that ED only invests in high-quality charter schools and replicates the methods of high-functioning 

charter schools, not all charter schools.  Lee also criticized ED for level funding HBCUs and capital 

financing programs; Duncan noted that a portion of funding for the First in the World program is set 

aside for minority serving institutions to add to the requested levels; and in regards to capital financing, 

there is $286 million in new loans available. 

 

Representative Womack criticized the Administration’s focus on academic success, saying the goal of 

all students receiving a college education leaves good-paying, high-skilled, high-demand jobs going 

unfilled due to the resulting skills gap.  Duncan asserted that a high school diploma is not enough in the 

21
st
 century workforce and that all students need at least two years of college or additional technology 

skills to succeed.  Womack also asked Duncan if students should be guided to certain career tracks in 

order to fill the skills gap. Duncan strongly opposed the notion and noted that better teacher training is 

needed to expand educational options and support informed student choices.  They both agreed that CTE 

opportunities in high school need to be publicized more and parents need to be better informed about 

opportunities in high school. 

 

CONCLUSION 

Chairman Cole thanked Secretary Duncan for his testimony and adjourned the hearing.  The panel will 

eventually be devising a budget for ED as part of the FY 2016 budget request, and it was clear that many 

of the President’s big new education ideas would not find the needed friends to be included in that plan.  

For more information about the hearing, including written testimony and an archived webcast, go to this 

link. 

http://appropriations.house.gov/calendar/eventsingle.aspx?EventID=394014


 
 

 

March 10, 2015 

 

 

Representative Harold Rogers   Senator Thad Cochran 

Chair       Chair 

Committee on Appropriations    Appropriations Committee 

United States House of Representatives  United States Senate 

Washington, DC 20515    Washington, DC 20510 

 

Representative Nita Lowey    Senator Barbara Mikulski 

Ranking Member     Vice-Chairwoman 

Committee on Appropriations    Appropriations Committee 

United States House of Representatives  United States Senate 

Washington, DC 20515    Washington, DC 20510 

 

 

Dear Chairs and Ranking Members:  
 

As you begin consideration of Fiscal Year 2016 appropriations, we write to request that you 

make sensible choices to fund the student financial aid programs under your jurisdiction. These 

programs are critical to ensuring that students can afford to access higher education, and have 

been repeatedly cut in preceding years. 

 

The value of postsecondary education has never been higher, and a college education is the best 

investment we can make in our country’s future. These programs strengthen our future workforce 

and spark innovation, increasing employment and stimulating business growth. A real effort to build our 

economy requires a vigorous postsecondary education component.  

 

Therefore, our members request that Congress provide the following FY2016 appropriation 

levels for the student aid programs:  

 

 Sufficient funding is provided to maintain the scheduled maximum Pell Grant 

award of $5,915 and reinstate year-round Pell.  Adequate discretionary funding should 

be made available for the foundational federal student aid program, to support a 

maximum grant of $4,860, and the scheduled mandatory add-on of $1,055 for a total 

maximum grant of $5,915. Year-round Pell was eliminated in FY 2011 under severe 



budget constraints.  There is bipartisan support for reinstating this provision to allow 

students to persist to completion without losing momentum over the summer months. 

 Supplemental Educational Opportunity Grants funding should be restored to $757 

million.  SEOG has been targeted for elimination as a way to “simplify” student aid.  

Simplification is a worthy policy goal, but not at the expense of need-based grant aid for 

students.  SEOG provides up to $4,000 in need-based grant aid to the neediest Pell Grant 

students.  Participating colleges match federal dollars to make more than $1 billion 

available in grant aid.  Simplifying away SEOG will leave 1.6 million students without 

additional grant aid. 

 The Federal Work Study program should be funded at $990 million. Federal and 

institutional funding for FWS helps more than 700,000 students work part-time to help 

pay their college costs.  Studies show that students who work on campus during have 

higher rates of persistence to graduation.  

 The Perkins Loan program should be provided $125 million for loan cancellations. 
Institutions participating in the Perkins Loan program have been carrying loan 

forgiveness cancellations for the last decade.  Institutions should be reimbursed for the 

public service loan forgiveness options provided by law, as this program sunsets.   

 The Federal TRIO programs should be funded at $905 million. This funding amount 

will maintain services for the more than 840,000 students TRIO programs serve from 

middle school through college, including military veterans and students with disabilities, 

helping them get into college and complete with strong student support. 

 GEAR UP should be funded at $323 million. This increase will help 551,000 students 

gain program services.  GEAR UP has a proven track record of success in preparing 

students to enter and succeed in college.   

 Graduate Assistance in Areas of National Need should be provided $31 million for 

graduate education programs. GANN competitive grants offer support to top students 

studying in fields directly related to American competitiveness.  

 The Leveraging Educational Assistance Partnership program should be reinstated 

and funded at $64 million. Funding for LEAP was eliminated in FY 2011 under severe 

budget constraints. LEAP helps ensure that states are equal partners with the federal 

government in providing access to higher education for low-income students.   

 

We appreciate your attention to these requests. Without the strong partnership between the federal 

government, states, institutions and families, millions of students would not be able to go to 

college.  We call on Congress to continue its bipartisan support of the federal student aid 

programs – which combine grants, work-study and loan programs – to enable low- and middle-

income students to succeed. 
 

 

Sincerely, 

     
 

Molly Corbett Broad    David Warren 

Co-Chairman     Co-Chairman 



 

 

AACRAO: American Association of Collegiate Registrars 

and Admissions Officers 

ACT, Inc. 

American Association of Colleges for Teacher Education 

American Association of Colleges of Nursing 

American Association of Colleges of Osteopathic 

Medicine 

American Association of Colleges of Pharmacy 

American Association of Community Colleges  

American Association of State Colleges and Universities 

American Association of University Professors 

American College Personnel Association 

American Council on Education 

American Dental Education Association 

American Federation of Teachers 

American Indian Higher Education Consortium 

American Society for Engineering Education 

American Student Association of Community Colleges 

APPA 

Association of American Law Schools 

Association of American Universities 

Association of American Veterinarian Medical Colleges 

Association of Community College Trustees 

Association of Governing Boards of Universities and 

Colleges 

Association of Jesuit Colleges and Universities 

Association of Public and Land-grant Universities 

Association of Research Libraries 

Association of Schools of Allied Health Professionals 

Boston University 

Clemson University 

Coalition of Higher Education Assistance Organization 

Columbia University 

Consortium of Christian Colleges and Universities 

Consortium of Universities of the Washington 

Metropolitan Area 

Council for Higher Education Accreditation 

Council for Opportunity in Education 

Council of Graduate Schools 

Council of Independent Colleges 

Duke University 

EDUCAUSE 

Georgetown University 

Harvard University 

 

 

 

 

 

 

 

 

2015 Members 
 

Massachusetts Institute of Technology 

Michigan State University 

National Association for College Admission Counseling 

National Association for Equal Opportunity in Higher 

Education 

National Association of College and University Business 

Officers 

National Association of College Stores  

National Association of Graduate and Professional 

Students 

National Association of Independent Colleges and 

Universities 

National Association of State Student Grant and Aid 

Programs 

National Association of Student Financial Aid 

Administrators 

National Association of Student Personnel Administrators 

National College Access Network 

National Council for Community and Education 

Partnerships 

National Council of Higher Education Loan Resources 

National Council of Research Administrators  

National Direct Student Loan Coalition 

National Education Association 

Rutgers, The State University of New Jersey 

The California State University 

The College Board 

The Fashion Institute of Design & Merchandising 

The Hispanic Association of Colleges and Universities 

The National Collegiate Athletic Association 

The Ohio State University 

UNCF 

United States Student Association 

University Continuing Education Association 

University of California  

University of Maryland System 

University of Massachusetts 

University of Michigan 

University of Rochester 

University of Southern California 

University of Washington 

Utah Valley State College 

Vanderbilt University 

Women’s College Coalition 

Work Colleges Coalition 
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