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Message from the President
While I write this message, I am surprised how quickly the recent years have passed. It seems as if I was
elected COHEAO President only a few months prior and not over three years ago. Yet, looking back at all
of COHEAO's accomplishments in 2021, I am impressed by the dedication and hard work of our Board of
Directors and membership. These individual members, with support of their organizations, gave their time
and knowledge to "get the job done" no matter the task. Please know it is not lost on me just how amazing
our members are! All of you impress and motivate me to do my best to help this organization grow and
accomplish our goal: More Education for More People.
Unable to meet in person in February of 2021, COHEAO embarked on the tremendous task of offering our
first (and hopefully last) virtual annual meeting. The Annual Conference was conducted virtually from
February 9th through the 11th. There were 133 people in attendance and 8 Exhibitors. The conference
delegates enjoyed sessions ranging from Cashless Campuses and payment methods in a remote
environment, Impact of COVID in Higher Education, a Congressional address from Representative Pocan,
and a session from the Department of Education.
Additionally, the organization has sponsored exhibitors for the first time in COHEAO history.
The exhibiting companies were: Conserve, ECSI, Williams & Fudge, CBE Group, Todd, Bremer & Lawson,
Inc., Windham Professionals, Bank Mobile, and General Revenue Corporation. Thank you again to all of
our exhibiting companies.
After a one-year hiatus, COHEAO was back to hosting our Spring and Fall Workshops. Both of these events
were conducted virtually over two half days. Both events featured our signature Washington Update, in
addition to timely topics of interest such as Perkins Loan Assignments, Bankruptcy, and Regulation F.
In 2021 COHEAO hosted five webinars free to all members. The sessions were:
 Forgiving Student Loan Debt – The Proposals, the Legalities, and the Analysis of Good or Bad Policy
 A Conversation on Student Success: How to Prepare Students for their Financial Futures
 Assignment of Defaulted Perkins Loans: A Review of the ED Requirement and How to Proceed
 COVID on Campus, What's Next?
 Ensure IRS 1098T Compliance
In the Spring of 2021, COHEAO Launched its Listserv! COHEAO-L is open to all Employees of Higher Ed
Institutions and all COHEAO Commercial Members.
Topics of discussion include but are not limited to Financial Literacy, Federal Campus-based, and
Institutional Student Loans Account Receivable Best Practices, Compliance and Regulatory matters such
as TCPA, FDCPA, and FCRA. The organization is committed to growing the listserv membership and activity
to make this a valuable resource for all. Instructions on joining the Listserv can be found on the COHEAO
website.
Halfway through 2021, COHEAO said goodbye to Harrison Wadsworth. Harrison retired after serving as
COHEAO's Executive Director for over 20 years. The COHEAO organization thanks Harrison for his trusted
guidance, advice, willingness to be a sounding board and, of course, a good friend. For outstanding
leadership in lighting the way to higher education, COHEAO presented Harrison with the Torch
Award. Congratulations!

Due to Harrison's retirement, it was essential to find a new Executive Director with experience in Higher
Education Policy to help guide the organization as we advance. Bose Public Affairs Group (with Board
approval) brought on Robert Moran. Robert, or Bob, worked as the education policy director for the U.S.
Senate Committee for Health, Education, Labor, and Pensions. In that role, he developed and oversaw the
implementation of Chairman Lamar Alexander's education policy agenda, coordinated policy goals with
committee members on the Chairman's behalf, and served as lead negotiator on legislation and policy
objectives. Bob has spent more than two decades working on various federal K-12, higher education, and
career and technical education policy issues. He brings a deep knowledge of education policy and vast
experience with the legislative and executive branch processes to the COHEAO organization.
In the fall of 2021, the Department of Education published in an Electronic Announcement that ALL
institutions were required to assign any Perkins loan over two years past due by June 30th, 2022. As a
result, COHEAO reached out to the Department via FSA to ask several clarifying questions. We recognized
that this policy change might be difficult for many institutions to meet. Therefore, throughout the
remainder of 2021, COHEAO stayed engaged in discussions with the Department on this issue, and sent a
thoughtful letter outlining the history and development of the law and regulations related to assignment
that the argued for the reversal of this new requirement.
Simultaneously addressing the mandatory assignment requirement, the organization continued to
advocate and champion our Perkins ARC proposal with Congressional members and staff. Unfortunately,
the 2021 congressional calendar and priorities kept COHEAO from having our legislation introduced in
Congress; however, behind the scene discussions for support of the bill continued.
In the last quarter of 2020, COHEAO began a long-term rebranding project for the organization. Our goals
for 2021 were threefold. 1.) Creating and maintaining an expanded database of member contacts from
various departments within each organization and developing a broader industry database of contacts for
marketing and grassroots advocacy projects. 2.) Developing a COHEAO Listserv for all members and
institutions of higher education regardless of membership. The Listserv is intended to promote
information sharing and assist the higher education community on all topics within student financial
services. 3.) Expand the organization's efforts in being a leader in Higher Education SFS training and
education. The rebranding team has made great strides on these goals to the extent that 1 and 2 are
completed. The team will continue to promote and expand on these while continuing to accomplish goal
3 and identified new prioidentify2022.
I want to thank the COHEAO Board of Directors, the staff of Bose Public Affairs Group and the membership
at large for each one's efforts towards fulfilling the COHEAO mission.
Mission:
Promote access to higher education through legislative advocacy of financial aid programs; to increase
the efficient and cost-effective delivery, billing, and collection of higher education student financial
assistance programs; to prepare and disseminate information to the public and governmental officials and
agencies in furtherance of the purposes of the Coalition and to keep the membership apprised of said
information, and to do all other things necessary and proper to carry out all these purposes.
Submitted by: Lori Hartung, COHEAO President

Treasurer’s Report
For the 2021 calendar year, the COHEAO financial statements reflect a positive net income of roughly
$20,000 (compared to a small loss in 2020) on total revenue of $172,000.
The overall financial position remains strong and we begin 2022 with positive retained earnings of
$48,000.
The Board is focused on ensuring the continued advocacy efforts supporting initiatives relating to student
funding and addressing issues important to both our campus institutional and commercial members.
A key goal in 2022 will be to ensure membership growth and the successful transition back to in-person
meetings and conferences in a format that is meaningful to our members and within the financial means
of the organization.
The Board is also committed to ensuring that the financial position of the organization remains strong and
will continue to be diligent in monitoring and adjusting expenses as needed in 2022.
Submitted by: Bob Frick, Treasurer

Membership Report
The Membership Team for 2021 consisted of Membership Chair, Nancy Lange; Institutional Membership
Co-Chair, Mary Beth Gloekler; Commercial Membership Co-Chair, Chris Stompanato, and Support/Agenda
Co-Chair, Jim Garrant.
2021 proved to be a very interesting year for membership. Our institutional membership increased by 13
new members and attendance at webinars and virtual meetings saw increases. With travel limited due to
budget constraints and the on-going pandemic, institutions looked to COHEAO to provide much needed
training and information related to Perkins assignments/wind-down, regulatory updates, financial
wellness and Washington updates. Our commercial membership decreased by 6 members due to budget
constraints and the wind-down of the Perkins Loan Program. The Membership Committee continues to
work with Bose Public Affairs Group staff and the Internal Operations team to establish a strong database
of its members. Our goal is to recruit new members while retaining our current memberships.
We continue to strive to be the “go-to” source for all aspects related to students including on-going
campus-based loan programs, financial wellness, alternative loan programs and CFPB/TCPA information.
The committee and the board continue to work on strategies to recruit non-traditional members outside
of the Perkins community as well as continuing to monitor the climate of institutional and commercial
membership to determine evolving interests and future target markets.
As travel continued to grind to a halt in 2021, COHEAO pivoted to provide more online training
opportunities. A special thanks to our Agenda Committee, led by Christina Cardinale, for creating
incredible content for our members. This had a direct impact on the increase in our institutional
membership.

MEMBERSHIP
Commercial/Organizational Membership:
Institutional Membership:

2020
31
116

2021
25
129

Submitted by: Nancy Lange, Membership Chair

Legislative Report
Congress began the second session of Congress having left for the holiday break with Senator Manchin
(D-WV) seeming to put the nail in the coffin of President Biden’s Build Back Better reconciliation budget
proposal. They also left with the Fiscal Year (FY) 2022 appropriations bills unfinished. So, there was still a
lot to do. Discussions emerged about resurrecting a bill passed in the summer of 2021 by the Senate, the
United States Innovation and Competition Act (USICA), designed to improve American manufacturing and
technology capabilities. The House began debate of their version of the bill - the America COMPETES Act.
Federal student loan repayment was set to begin on February 1 and the Department of Education (ED)
had just completed one negotiated rulemaking effort and was preparing for another on loan forgiveness
and repayment. Finally, the FY 2023 appropriations process kicked off when President Biden submitted
the Administration’s blueprint of priorities to Congress.
More broadly, the first six months of this year have provided a very interesting and dynamic backdrop
impacting the mood and focus of Congress and the Administration. The year began with growing tensions
in Ukraine as Russia amassed troops at the border just as China was preparing to host the Winter
Olympics, and went to war with Ukraine right after their conclusion. In addition, the January 6th
Committee stepped up hearings and eventually broadcast those hearings during primetime. A leaked
court decision in Dobbs v Jackson Women’s Health Organization further distracted and raised the
political temperature in the Spring. And economic worries took center stage with swiftly growing inflation
and a drop in stock prices, despite generally good labor statistics. As the year progresses, midterm
elections take center stage meaning cooperation will be difficult as Republicans focus on polling that
indicates slumping support for President Biden with the high possibility of Republican wins in November.
This is likely truer in the House, than in the Senate.
BUILD BACK BETTER ACT/BUDGET RECONCILIATION
As mentioned, Senator Manchin, after much discussion for several months during the latter half of 2021,
finally indicated his frustrations with several White House positions on topics including taxes, the
environment, and concerns with the impact on inflation and indicated that talks were over on the Build
Back Better reconciliation effort. However, the Democratic leadership in Congress continue to be
approached by their progressive colleagues to move legislation under reconciliation – a process that
allows for a majority vote to rule in the Senate, rather than the usual necessary 60 votes. As such, rumors
and glimmers of hope continue to emerge in DC circles on a rather frequent basis. In fact, it was reported
about a month ago that Senator Manchin was nearing a tax deal with the White House. Recent reports
from early this month have the Senate caucus close to a deal on giving Medicare the power to regulate
drug prices and a possible expansion of the net investment tax to so-called “pass through income.”
Additionally, the reports have money going to increase Medicare solvency and negotiations on a package

of policies meant to address climate change. Whether the Democrats in Congress will be able to pass
something highly depends on Senator Machin, but Senator Sinema (D-AZ) also still remains a wildcard, as
she has noted her opposition to increasing taxes on corporations.
FISCAL YEAR 2022 APPROPRIATIONS
By mid-March, Congress passed the Omnibus Appropriations Package for FY 2022. The final bill provided
funds for the remaining six months in the Fiscal Year and aid for Ukraine. The bill generally level funded
most of the higher education accounts in the budget. However, it did include a $400 increase to the
maximum annual Pell Grant award, bringing the award to $6,895 for the year starting July 1 st, and other
increases to TRIO, GEARUP, and minority serving institutions.
FISCAL YEAR 2023 APPROPRIATIONS
The appropriations cycle kicks off each year with the transmission of the President’s budget to Congress.
By law this is supposed to submitted by the first Monday in February; however, the law was created when
Congress actually passed appropriations bills by the end of the previous fiscal year (September 30 th), or
shortly thereafter. With Congress unable to complete the prior year’s funding until mid-March, President
Biden did not submit his FY 2023 budget until March 28th. After receiving the President’s budget, the
Appropriations Committees in both Chambers then hold a series of hearings looking at the formal agency
request. Congress has the opportunity to pass a budget resolution, which typically establishes the amount
of funds available for spending within the appropriations bills. If Congress does not pass this resolution by
April 15th, they instead will typically pass a deeming resolution granting authority to the Committee on
Appropriations to move the 12 funding bills by establishing an overall topline number for the annual
budget. On June 8th, the House passed such a resolution and the Appropriations Committee spent the
entire month of June passing all 12 bills. The plan is to move as many as possible, if not all during the next
final three weeks in July.
On June 30, 2022, the House Appropriations Committee passed the Departments of Labor, Health and
Human Services, and Education and Related Agencies Appropriations Bill, referred to as the “Labor-H bill”
or the “Education funding measure.” The bill calls for increasing the ED’s funding level by over $10 billion.
For higher education, the bill’s funding would support a maximum level for the Pell Grant award of $7,395,
a $500 increase for Academic Year 2023-2024 starting next July. There is language in the bill that would
allow DACA students to receive Title IV aid, including Pell grants. In addition, the measure provides an
increase of $25 million for the Supplemental Educational Opportunity Grant (SEOG) program and a nearly
$34 million increase to the Federal Work Study programs. There is bill language that would change the
90/10 Rule, which requires for-profit institutions to receive at least 10 percent of their funds from nonfederal aid programs, to 85/15. For non-aid programs, the bill recommends a nearly billion dollar increase
across higher education programs. Most of this is spread throughout the Title III programs for the
Strengthening Institutions programs, which typically support community colleges, and increasing minority
serving institutions accounts. The TRIO program and the GEARUP program also received increases of $160
million and $30 million respectively.
While the House moves quickly on these bills, the Senate has not passed one measure through the Senate
Appropriations Committee. The Senate will attempt to pass many of the measures through Committee in
July; however, right before the July 4th recess the Chairman of the Senate Appropriations Committee,
Senator Patrick Leahy (D-VT), fell and broke his hip. He underwent immediate hip surgery and is
recovering, but it is unclear how this will affect the timing now in the Senate for completing the bills.
While the full Senate may pass some of the 12 bills, in recent years they have not passed all of them. Thus,
in order to reconcile differences between the two Chambers, the Committees will use the House passed

version and the Senate Committee passed versions to negotiate a final bill. This is done whether the bills
are completed separately and individually or wrapped up into a full or partial omnibus measure.
PERKINS ACCESS, RETENTION, AND COMPLETION PROPOSAL / HIGHER EDUCATION ACT REAUTHORIZATION
There seems to be little appetite or interest at the moment in either the House or the Senate for a
reauthorization of the Higher Education Act (HEA). Senate Health, Education, Labor, and Pensions (HELP)
Committee Chair Patty Murray is focused on other issues and ranking member Senator Burr (R-NC) is also
not focused on higher education policy. With the attention focused elsewhere, it seems unlikely that
Congress will take up any major education related legislation before the year is over. In May, the House
passed a reauthorization of the Workforce Innovation & Opportunity Act (WIOA), the bill that funds state
and local workforce initiatives and vocational training for youth and adults. However, the Senate has yet
to take up the bill. There are also some higher-education provisions in USICA and the America COMPETES
Act, but that legislation is also mired in election year politics as mentioned above.
Despite likely continued inaction on HEA, COHEAO continues to move forward with the reintroduction of
our Perkins Access, Retention, and Completion (ARC) Act, which was first introduced in the 116th by Rep.
Mark Pocan (D-WI). There has been some staff turnover in Rep. Pocan’s office so we have delayed
reintroduction, but we are hoping to target late summer or early fall for our new date. COHEAO will
continue meeting with offices in order to find a Republican lead sponsor for the legislation this Congress,
as the chance of success is much higher with bipartisan support. In addition, we will continue dialogues
with Senate offices on introduction of a companion measure in that Chamber. Finally, we plan to make
one minor policy change to the bill to reflect the changing interest rate environment. Originally drafted
for the interest rate to stay at 5 percent, we are going to amend the bill to say that the interest rate for
the new Perkins should be pegged to the interest rate for federal direct subsidized and unsubsidized loans
or 5 percent, whichever is lower.
ADMINISTRATION
Since assuming office in September of 2021, James Kvaal has aggressively led ED in addressing and
resolving a number of “fixes” to the administrative procedures that have prevented federal student loan
borrowers from receiving debt relief. For example, ED has improved the paperwork burden for borrowers
who are totally or permanently disabled. In addition, ED announced a temporary waiver for borrowers
who have had difficulty in seeking forgiveness under the PSLF program, where some of the administrative
processes put in by previous Administrations (both Democrat and Republican) were cumbersome and
caused more problems for borrowers. The temporary waiver ends October 2022. For borrowers who have
been waiting years for a determination on whether their Borrower Defense to Repayment claim would be
approved, this Administration has picked up the pace and is quickly resolving these claims. Secretary
Miguel Cardona has noted several times when commenting on these actions that “Student Loans were
never meant to be a life sentence.” While many of these actions are fixing long-standing Departmental
procedures on behalf of borrowers, some Members of Congress, particularly Republicans, are concerned
that ED may be shirking its fiduciary responsibility to taxpayers.
ED has also proceeded with several negotiated rulemakings. The Affordability and Student Loans
Committee met in October, November, and December of last year. The Committee discussed the following
topics: total and permanent disability, closed school discharge, the elimination of interest capitalization,
PSLF, Borrower Defense to Repayment, Income Driven Repayment, and false certification discharge. Just
this past week, the Department posted the Notice of Proposed Rulemaking (NPRM) on these topics with
a 30-day comment period once it is published in the Federal Register. The Pell Grants for Prison Education
Programs was a Subcommittee of this Committee and met twice in October and November. The
Institutional and Programmatic Eligibility Committee met at the beginning of this year during January,

February, and March. This Committee was focused primarily on gainful employment, ability to benefit,
financial responsibility, change in ownership, the 90/10 Rule and administrative capability. ED recently
announced that any NPRM released on these topics would not come out until 2023.
Finally, this Administration has indicated its desire to revamp the Title IX Rule that was released during
the Trump Administration by Secretary Betsy DeVos. On the 50th Anniversary of the passage of Title IX,
just last month, ED posted the NPRM to the Federal Register with a 60-day comment period.
FEDERAL LOAN PROGRAM
As was mentioned earlier, repayments on federal student loans were scheduled to resume on February
1, 2022, but under intense public and Congressional lobbying, the President extended the date to May 1.
Prior to the extension, the President had indicated, through his press spokesperson, and ED had reinforced
there would likely be no further extensions. Why the reversal of course? As mentioned, an intense
lobbying effort grew, especially as the country faced a new increase in COVID cases and signs of a
struggling economy emerged over the winter. While the number of cases improved slightly through
March, the economy worsened approaching April. In early April, President Biden again announced an
extension of the non-payment period to September 1, 2022. To further complicate the noise surrounding
the payment pause, President Biden began hinting that he was likely ready to announce broad student
loan forgiveness up to $10,000 in student debt. This was raised by senior White House officials and then
by the President in March when he spoke to the Congressional Black Caucus. Rumors
grew that President Biden would announce his relief proposal at the University of Delaware’s
Commencement ceremony scheduled at the end of May; however, the mass shooting in Uvalde, TX put a
pause on that anticipated announcement.
As we approach September and the resumption of federal student loan payments, comments from the
Administration indicate that payments will resume. However, economic conditions and public and
congressional pressure will again increase as the deadline approaches, so stay tuned. In addition, it is
unclear when President Biden may officially announce his $10,000 loan cancellation plan. It is also unclear
whether this will provide relief for all borrowers or be means tested to better target assistance. Many
have highlighted that cancelling loans for everyone would provide a bigger benefit to those who have
larger debts and typically higher incomes. In addition, several Democrats have publicly indicated
opposition to any cancellation, most notably Senator Michael Bennett (D-CO) who argued that this would
be unfair to those that didn’t go to college or those that paid off their loans. Others have raised concerns
about the possible impact on the economy by furthering inflation; however, the White House chief
economist publicly stated that it would have little to no impact on inflation.
MANDATORY ASSIGNMENT
As you all are aware, COHEAO sent a letter to ED last November in response to the August 2021
announcement requiring institutions to mandatorily assign Perkins Loans that were more than two years
in default. In early June, COHEAO finally received a response that seemed to be positive, indicating that
as long as the institution was actively managing their portfolio then the institution could keep and
maintain that portfolio. A further clarification of that interpretation proved wrong, as ED clarified that if
an institution had not received any payment for two years, not just appropriately and actively managing
their loan, that the loan must be assigned. The COHEAO letter argued several legal and regulatory points
that went unanswered by ED. COHEAO will continue to explore options on this topic including legal
options and report back to the Board.

STATE LEGISLATIVE UPDATES
In recent years, State legislatures have begun addressing issues raised by student advocates involving
loans and other student debt related topics, including transcript withholding. Bills have been introduced
and debated in many states that change disclosure and servicing requirements on private student loans,
and address transcript withholding. Advocates argue that withholding of a transcript prevents the student
from obtaining a job or continuing with their education. Of course, it is these reasons that make the
practice one of the more effective tools in recovering institutional student debts. COHEAO has developed
and posted on its website an informational page on each state that has passed or is debating legislation
related to transcript withholding. The document notes the status of the legislation and provides a fairly
detailed explanation of each bill. This document went live in May and the intention is to keep it as up-todate as possible. Initial feedback noted a few necessary changes which will be made shortly after the
conclusion of the Annual Meeting and updated weekly for the remainder of the year.
Submitted by: Robert Moran, Executive Director

Internal Operations
The following were the key initiatives for the Internal Operations Team in 2021:
COHEAO Fundraiser
At the January 2021 COHEAO Annual Virtual Meeting in DC, we raised over $4,200 for the COHEAO
scholarship fund. These funds were raised through a Silent Auction and a Split the Pot Raffle. We thank
all our attendees for their generous support of the COHEAO Scholarship Fund. We used Rally Up for online
fundraising and we will continue to use this platform in 2022.
COHEAO Scholarships
There were 14 eligible applications received during the 2021 scholarship process which was comparable
to last year’s numbers.
The scholarship committee was comprised of Karen Reddick, NCM, Nancy Lange, RMS, Jan Hnilica,
Wheaton College, Rechelle Brown, Coast Professional, Beth Gloekler, The University of Dayton and Audrey
Ricucci, ConServe. Each reviewer received copies of the application along with an evaluation spreadsheet.
The reviewers individually ranked each applicant and provided this information to Karen Reddick, who
compiled the rankings. Scholarship winners were selected based on academic achievement, community
service and future goals that include public service or benefit to the community.
The individuals awarded the 2021 COHEAO scholarships were as follows:


Brianna Warren, University of Hartford-Daniel Padovano Memorial Scholarship



Clara Hong, Illinois College of Optometry-Harrison Wadsworth Scholarship



Jessie Chassan Taber, University of Chicago-COHEAO Educational Scholarship



Marika Basagoitia, University of Hartford-COHEAO Educational Scholarship



Teo Lin-Bianco, UC Berkeley-COHEAO Education Scholarship



Kiana Pino, Bryant University-COHEAO Education Scholarship

Following the COHEAO By-Laws, we conducted the election process for the Treasurer, Secretary and three
Members-at-Large positions.
Election-Board of Director Positions
The following nominations were received:
Treasurer: 4
Secretary: 5
Member-at-Large: 24
Our primary COHEAO members voted, and the results were as follows:
Treasurer:

Bob Frick, UAS

Secretary:

Lee Ann Wigdahl, DeVry University

Member-at-Large:

Christine Cardinale, Manhattan College
LaToya Smith, Butler University
James Seward, Drexel University

Database
The internal operations team continues to develop a complete database for both members and
prospective members. This is an ongoing project that will ultimately create a robust list for marketing and
advocacy
Submitted by: Karen Reddick - Chair, Internal Ops

Commercial Membership
The year 2021 was the first full year with Chris Stompanato (ECSI) serving as Commercial Chair on the
COHEAO Board.
The COHEAO Commercial membership decreased to 25 in 2021 from 31 in 2020. We lost long-time
member and former board participant Coast Professional, while adding new member, Aux Lending. This
still resulted in a net loss of six organizational members.
This membership loss can largely be attributed to the continuing effects of COVID-19 on many companies
and their budgets. The legacy Perkins program continuing to wind-down is not helping, and from a budget
standpoint it’s easy for companies to eliminate memberships and the associated fees. The forecast for
2022 is fluid, as most commercial member invoices for the year’s annual dues are still outstanding.

To continue to demonstrate value to commercial members in order to earn and maintain their support,
the following initiatives were completed or started in 2021:
• A restructuring of the commercial member’s section of the COHEAO website to include their
company logos that link to their home pages was completed. Feedback from the members was
very positive.
• COHEAO is continuing to undergo a major rebranding effort that included the rollout of a COHEAO
listserv in 2021, which commercial members can participate in. Late in 2021 the board voted and
selected a new logo. Efforts are underway for a website redesign to incorporate the new logo and
to identify all areas where the new logo needs to be added.
The Commercial Committee:
• Serves as an advocate for COHEAO on legislative and regulatory issues
• Coordinates and supports grassroots initiatives across Institutional and Commercial communities
• Provides Commercial members with a voice to and from the association
 Arms all Commercial members with the intelligence necessary to remain current on legislative
and regulatory issues that impact their constituents
• Provides avenues for Commercial members to influence the regulations that affect the industry
• Encourages an industry-wide evolution by providing support to Commercial members who then
convey that knowledge and best practices to their Institutional networks

Submitted by: Chris Stompanato, Commercial Committee Chair

COHEAO Task Force Reports

COHEAO Achievement Program (CAP)
The CAPS (COHEAO Achievement Program) was created in 2011 to recognize the advancements
of members in training and education through participation in COHEAO conferences, webinars,
and otherCOHEAO sponsored events.

2021 Scholar Graduates

2021 CAP Graduates

Christopher Stompanto

Carinna Butters
Christy Egler
Jim Garrant
Michelle Hartman
Deborah Marini
Stacey Molgaard
LaToya Smith

Rhoda Summers
Jennifer Whaley

Annual Report on Hill Visits
During 2021, COHEAO members had conversations with over a dozen congressional offices. Most were
conducted virtually, resulting in several follow-up meetings. Many of these key Congressional members
are working with the Department of Education ACA funding, ED/FSA, and the House Health Education &
Labor Committee. Our advocacy message was to continue promoting COHEAO’s Perkins ARC Loan and the
need for a replacement to Federal Cost Allowance (ACA) as well as to ensure schools do not bear the brunt
of all the servicing costs of the Perkins Loan program.

2021 COHEAO Hill-Perkins ARC Act Meetings:
1. Rep. Miller (R-IL) – Chrissy Rabuse, Legislative Assistant
Attendees: Karen Reddick, Chris Stompanato, Linda Coffey (Eastern Illinois Univ), Jennifer
Novalick (Arkansas State)
2. Rep. Miller Meeks (R-IA) – Kendyl Willox, Legislative Assistant
Attendees: Karen Reddick, John Schwarm (CBE Companies), Ashley Wagamona (William Penn),
Jeff Sanger (Central College)
3. Rep. Victoria Spartz (R-IN) – Phillip Pinegar, Legislative Director
Attendees: Karen Reddick, LaToya Smith, Laura David (Indiana State), Carol Robbins (Purdue),
Baileyga (grace), Candy Miller (IU), Ben Johnson (Ball State), Alice Shelton (Marian)
4. Rep. Jim Banks (R-IN) – Tanner Spencer, Legislative Assistant
Attendees: Karen Reddick, LaToya Smith, Laura David (Indiana Sate), Ben Johnson (Ball State)
5. Rep. Marc Pocan (D-WI) – David Bagby, Deputy Chief of Staff
Attendees: COHEAO Staff

Submitted By: LaToya Smith, Member at Large & Jared Soloman, Bose Public Affairs

Perkins Grass Roots Report
COHEAO started 2021 in the midst of the Coronavirus pandemic. Many schools were still meeting
virtually and the COHEAO annual conference for 2021 met virtually as well. It was an exciting 2 days of
many presentations, including an update on regulations/assignments for the Legacy Perkins Loan
program. The highlight of the conference was when Congressmen Pocan from Wisconsin spoke to the
audience about his support of the Perkins ARC program. Congressman Pocan remains a friend to
COHEAO.
Grassroots and Corona virus
CARES Act and Student Loan Relief
There were two additional COVID relief packages that passed through Congress in 2021. Perkins was not
included in those bills, however direct loan repayment was deferred for repayment several times, and
they are still deferred. COVID care packages, also included direct payments to the students that the
schools were responsible for managing those payments. The last round of payments finished in spring of
2022.
Congress and the President are in talks about forgiving direct loans to a percentage of students, but no
bill has been signed into law.
Perkins ARC Proposal
Due to the pandemic, advocacy efforts continue to be on hold for Perkins ARC. It was clear that Congress
would not pass HEA Reauthorization or any major education bill that the Perkins ARC proposal could be
attached. COHEAO is hoping to revamp efforts for the Perkins ARC program in the summer of 2022 at the
COHEAO annual conference.
Legacy Perkins Wind Down
Department Requested Assignment of Perkins Loans
The Department of Education released notification on August 27, 2021 that schools have until June 30,
2022 to assign all defaulted Perkins Loans two year or older. COHEAO immediately responded to the
Department of Ed and sent them a letter requesting that these assignments should not be mandatory,
and asked several other questions to the Department. COHEAO has yet to receive a response from the
Department on the letter.
On May 3, 2022 the Department of Education sent updated guidance that they are delaying the deadline
of required assignments till June 30, 2023.
ACA-Administrative cost allowance for Schools
This topic remains at a stand-still. Even though the Department of Education may pay schools for their
administrative cost allowance, payments are still on hold. COHEAO continues to advocate with Congress
and the Department of Ed that these payments are important for the schools to receive, especially with
the administrative work schools continue to do with the Perkins program.

Department Publications
2022-4-6: Updated Federal Perkins Loan Assignment and Liquidation Guide Now Available | Knowledge
Center (Campus-Based) Subject: Updated guidance on loan and liquidation Guide.
2022-5-3: Federal Perkins Loan Program – Updated Guidance on Mandatory Assignment of Federal
Perkins Loans in Default for More than Two Years (EA ID: GENERAL-21-53) | Knowledge Center
(Campus-Based) Subject: The Department of Education has extended mandatory assignments of
defaulted Perkins Loans 2 years and older till June 30, 2023.
2021-11-05: Federal Perkins Loan Program Cash on Hand Update Due Dec. 15, 2021 | Knowledge
Center: (Campus Based) Subject: Updated guidance on Cash on Hand.
21-10-22: Perkins Loan Program – Federal Perkins Loan Revolving Fund Distribution of Assets Timeline
for 2021–22 and Reimbursement for Perkins Loan Service Cancellations | Knowledge Center: (Campus
Based) Subject: Federal Perkins Loan fund distribution deadline.
2021: 8-27: Federal Perkins Loan Program – Updated Guidance on Mandatory Assignment of Federal
Perkins Loans in Default for More than Two Years (EA ID: GENERAL-21-53) | Knowledge Center (Campus
Based) Subject: Updated guidance on mandatory assignments on the Federal Perkins Loan.

Submitted by: Jan K. Hnilica, Vice President

Consumer Financial Protection Bureau (CFPB)
Background:
Not sure if it is a sign of getting older or an indictment of our culture, but time seems to be moving at an
accelerated pace. Hard to believe that the Consumer Financial Protection Bureau (CFPB) celebrated their
tenth anniversary as a federal agency during 2021. As the birthday cake was brought out with candles
burning on July 21st, officials at the CFPB seized this opportunity for some reflection on why the agency
was formed in the first place and how their charge to protect consumers has impacted the financial
industry during their first decade in existence.
The CFPB has supervisory authority over banks, thrifts, and credit unions with assets over $10 Billion.
Members of The Coalition of Higher Education Assistance Organizations (COHEAO) fall under the
supervisory authority of the CFPB because they identify as “other categories” for oversight. Included in
this group are nonbank mortgage originators and servicers, payday lenders, and private student lenders
of “all sizes.” The Bureau also supervises large participants in credit reporting, debt collections, student
loans servicing, international money transfer, automobile financing, and college/universities who extend
private loans to students.
Major CFPB Milestones During 2021
Following the Presidential Elections of 2020, Joe Biden assumed the oath of office on January 20, 2021,
and became the 46th President of the United States. The beginning of 2021 presented challenges as the
COVID pandemic was still ravishing the economy while unemployment hovered around 6.4% with
10,180,000 people searching for jobs. Fearful of another housing crisis, the CFPB continued to monitor

the mortgage and home rental industries as homeowners started to withdraw from COVID payment
forbearance.
Sensing that thirty-seven million student loan borrowers were not yet prepared financially to commence
repayment of their student loans, the Biden administration extended the payment forbearance during his
first day in office until September 30,2021. The Department of Education Secretary Cardona announced
a fourth extension in August of 2021 that would further extend the pause of repayment until January 31,
2022. The further suspension of federal student loan repayment during 2021 was an indicator that the
Biden Administration as well as the CFPB would have a renewed focus on student loans.
New Director Confirmed
The 2020 national election resulted in the Democratic party claiming the White House as well as the
majority in the House of Representatives followed by an even split in the Senate. The trump appointed
director of the CFPB (Kathy Kraninger) immediately resigned upon President Biden’s inauguration. The
President then named the CFPB’S Chief Strategy Officer (David Uejio) to serve as an Interim Director and
proceeded to select Rohit Chopra as the nominee to serve as Director once confirmed by the Senate.
Many COHEAO members may recall Mr. Chopra who served as the first Student Loan Ombudsman at the
CFPB from 2011-2015 and helped organize the agency. Mr. Chopra was confirmed by the Senate as
Director on September 30,2021 with a confirmation vote of 50-48. Prior to being confirmed Chopra was
servicing as the Federal Trade Commission (FTC) Commissioner.
New Debt Collections Rules (Fair Debt Collection Practice Act)
Best described as a long and heavily traveled road with many curves, the new debt collection rules
overhaul that began back in 2013 would finally become a reality in 2021. Touted as a regulatory
modernization of the Fair Debt Collection Practices Act (FDCPA), these new rules (Regulation F) were
designated to replace regulations that have been in place for over forty years. It was announced in
December of 2020 that the scheduled implementation date for the new rules would be November
30,2021 to afford those impacted sufficient opportunity to make the appropriate changes in their internal
operations to be compliant.
A proposed rule was published by the CFPB on April 7, 2021, to solicit public comments regarding an
extension of 60 days before the new Reg F rules would become effective. Concerned about the societal
disruptions caused by COVID-19, the extension would allow stakeholders until January 29,2022 to
implement the new regulations. Although some preceded this change as a positive outreach, there were
others in the debt collection industry who expressed concern that the intent of the extension was in
response to unhappy consumer groups and thus provide the CFPB additional time to circumvent the
timetable and seek possible additional rulemaking. After reviewing the comments submitted, the CFPB
announced on June 30, 2021, that the original implementation date of November 30th would remain.
COHEAO filed a response during the public comment period to address the organization’s concerns as well
as provide suggestions to the CFPB as they considered extending the implementation date for the new
debt collection rules. According to the CFPB they receive approximately twenty public comments.

Policy Statement Rescinded
On March 11, 2021, the CFPB announced their plan to rescind the January 24,2020 policy statement titled
“Statement of Policy Regarding Prohibition on Abusive Acts or Practices.” This action could easily be
titled “Out With The Old And In With The New” as the announcement was the CFPB flagging their
intentions on how the new administration planned to manage the agency. Critics of this policy
announcement expressed their concern that the agency was reverting backwards to the day when
operated on “Supervision By Enforcement.”
CFPB Publications
January 19, 2021-Final Rule on the Role of Supervisory Guidance
A final rule was issued by the CFPB to clarify the difference between regulations and supervisory guidance.
Noted was that supervisory guidance does not have the force of law. In addition, enforcement actions are
not based on the guidance.
January 19, 2021- Supervisory Highlights COVID-19 Prioritized Assessments (Special Edition)
This supervisory publication was to update the public of the CFPB observations and its prioritized
assessment as they related to the COVID-19 pandemic. The observations documented both Debt
Collection and Student Loan Servicing. Noted in the comments were the provisions included in the CARES
Act that provided student borrowers with temporary zero interest rates and suspension of repayment and
how those changes were impacting the student loan holders.
The CFPB also highlighted that the debt collection industry was reporting an increase in both consumer
contacts as well as payments. Much of this increased activity was associated with consumers being at
home due to businesses being closed to combat COVID-19.
April 2021- Small Entity Compliance Guide (Debt Collection Rules).
According to the CFPB, this guide met the requirements of section 212 of the Small Business Regulatory
Enforcement Fairness Act of 1996 by outlining the changes and interpretations for the new debt collection
rules that would become effective November 30,2021. This guide provided both summaries as well as
detailed examples to further explain the expectations associated with the new rules.
May 2021-TILA-RESPA Integrated Disclosure FAQ
The CFPB issued an updated Compliance Aid as a response to questions related to TILA such as model
forms, providing closing disclosures to consumers, total of payments, and optional signature lines.
June 2021- (FAQ)-Electronic Funds Transfers Frequently Asked Questions
Published as a Compliance Aid to provide answers to questions related to the Electronic Fund Transfer
Act, and Regulation E, the goal of this document is to explain the legal status as well as policy statements
released by the CFPB. The FAQ is a response to frequently asked questions.
June 2021- Supervisory Highlights
Noted in Issue #4 is an analysis of pandemic related market developments and the problems caused by
COVID-19. Findings included in this issue because of supervisory work include the failure of credit
furnishers doing reasonable investigations when a consumer disputes. Regarding debt collection, the
bureau found that collectors contacted consumers at their place of employment when they knew that the
contact was at an inconvenient time. The CFPB also cited that debt collectors were communicating with
unauthorized third parties and failed to cease communication when notified to do such by the consumer.
Other areas addressed included harassment by informing consumers that their record would be noted as
refusal to pay when not factual as well as adding incorrect interest amounts that exceeded state law.

October 2021-CFPB Guidance on Debt Collection Rule Validation Requirements
Several guidance documents that focused on the new debt collection rules were released by the CFPB on
October 29,2021. The newly published guidance included information pertaining to the new validation
format as well as a Spanish version.
The CFPB also published a FAQ (Frequently Asked Questions) to provide answers to compliance questions
that have been circulating regarding the new validation formats. The following topics were included in the
FAQ:
 Limited content messages
 Telephone call frequency
 Telephone call frequency- presumptions
 Telephone call frequency-excluded calls
 Telephone call frequency-rebutting the presumptions.
October 2021-Disputes on Consumer Credit Reports
Covering the period beginning when Covid-19 became rabid, the CFPB’S report focused on consumer
credit report issues. According to the CFPB’S analysis, the number of consumer complaints received over
credit reporting issues escalated 129%.
October 2021- Report of The CFPB Education Loan Ombudsman
The Student Loan Ombudsman report analyzed complaints filed by consumers from September 1, 202
through August 31, 2021. A quick summary of the data is noted below:
 5,300 complaints received by the CFPB concerning private and/or federal student loans during
this period
 1,900 of the complaints were associated with private student loans with the remaining 3,400
complaining about issues related to federal student loans
 The CFPB also received 900 student loan debt collection complaints. Approximated 730 of those
complaints were linked to COVID 19 concerns
 The report further indicated that the CFPB experienced a reduction of 32% in the volume of
student loan complaints when compared to the previous year
December 2021-Supervisory Highlights, Issue 25, Fall 2021
The Supervisory Highlight report summarized the CFPB findings during examinations performed from
January-June 2021. Findings were widespread amongst multiple financial markets, however, the CFPB did
comment that regarding Debt Collections, they found that collectors would incorrectly inform consumers
that paying off the debt and/or entering a repayment plan would result in the debt collector removing the
collection item from the credit bureau.
Closing Comments
In closing, the CFPB Task Force is very appreciative for COHEAO Board of Director’s patience as we
provided what was often lengthy monthly updates as well as for their continual guidance, comments, and
recommendations during 2021. A special loud shout out is deserving for Robert Moran, Jared Solomon,
Harrison Wadsworth, and Jimmy Koch of Bose Public Affairs Group for their tremendous support,
oversight, editing, and knowledge of all things Washington.
Submitted by: Bob Perrin- CFPB/TCPA Chair

Financial Wellness
In 2021, We continued to focus on building the database to offer financial wellness resources to
member schools and or organizations. The database will consist of member schools that have a financial
wellness program, center, or a desire to start a program. It will serve as a resource to find expert level
content, find guest speakers, and to build community within COHEAO for financial wellness
professionals. I believe we will be able to finalize this in 2022.
The Financial Wellness Newsletter
The monthly newsletter is delivered electronically. The database is being converted over to be sent out of
YM. In the year of 2021 and some of 2022 I have sent the newsletter from my personal email which has
helped with the cleanup of the list to identify schools that have people that retired. This has caused or list
to shrink down but by doing some of the cleanup and identifying nee people at the institutions so the
contact information can be updated or removed from the database. The spreadsheet has been shared
with Jimmy so that it can be uploaded into YM. We are working to see if YM can be integrated with other
programs like Canva or if it would be best to build the newsletter going forward directly out of YM. There
will be a test before we completely move everything to YM to confirm how things look and that we are
happy with the change.
Taskforce
A rebranding of the taskforce is being done to re-launch the task force and to invite member schools to
be a part of the ongoing initiative.
Financial Literacy Month
We ran a strong campaign on social media during the month of April providing daily tips to our followers.
This helped to increase our followers on social media platforms i.e., Instagram, Facebook, and Twitter.
Webinars
We had three successful sneak peaks of the financial literacy webinar for financial literacy month. This
was a new way to get members and others excited about the webinar that would take place later in the
month. We had stronger numbers in non-board member participants as we continue to be more
innovative in marketing along with bringing a variety of speakers to share with our members.
Submitted by: Lottia Windham, Internal Operations Co-Chair, Financial Wellness Chair

Institutional Loan Task Force
During this past year (2021) the Institutional Loan committee had meetings/discussions on a quarterly
basis. The main discussion points were focused on the need of these loans in our industry. A survey was
sent to COHEAO membership to determine the guidance needed to establish a loan program.
Unfortunately, minimal response was received. In additional, a loan panel for the annual conference to
be held in Feb 2022 was established. The group is looking forward to this discussion at the July conference
in DC and hoping to receive guidance from conference attendees on this subject matter, Due to the
increased legislation involving the management of these loans, it appears colleges will be very cautions
are the start of such a program unfortunately. Going forward, the plan is to develop another survey during

the summer and hopefully the results will give us a better indication of needs and wants for managing
such a program. The committee finalized the white papers for institutional loans and will be discussed at
our conference session and distributed to the membership. Currently, the committee has several
members representing colleges and vendors.
Submitted by: Joe Weglarz, Legislative Co-Chair, Loan Task Force Chair

Student Tuition and Accounts Receivable (STAR)
The STAR Task Force continues to work on a re-design of our web presence on the COHEAO website.
Several meetings on this topic were held throughout the year. Stated objectives included: (1) The addition
of a Purpose Statement, defining the goals and objectives of the STAR Task Force; (2) Redesigning the RFP
Checklist; (3) Enhancing the FRA/Payment Agreement section, to include Financial Agreement samples as
well as the possibility of including legal review of the samples; (4) Active Statute of Limitations links, as
well as legislation regarding addition of interest and/or fees to outstanding balances; (5) Best practices in
Third Party Billing.
This design continues strive to serve as a premier source for best practices and an industry recognized
repository for Subject Matter Expertise. In doing so, the STAR task force will strive to address the increase
in state legislation regarding the release of transcripts, first party creditors being defined as debt
collectors, and its implications, changes in bankruptcy laws, among other important topics.
The STAR Task Force, through the entire COHEAO board, in addition to the proposed web-page design,
will supplement and enhance these efforts through workshops, webinars, conference presentations, and
the continued development of strategic alliances.
Submitted by: James Seward, Jr., Chair-Star Task Force

Telephone Communication Protection Act (TCPA)
Background 2021:
Like other federal agencies, the Federal Communications Commission (FCC) prepared for sweeping
changes in anticipation of the new administration taking office in January of 2021. The Republican
appointed chairperson of the FCC Ajit Pai announced his plans to depart the agency on January 20th. The
combination of Chairman Pai’s announcement follows the earlier resignation of Commissioner O’Reilly
provided the Biden administration the opportunity to shift the balance of the commission’s majority from
a deadlock to a favorable (3-2).
Observers impatiently waited for the President to act and nominate someone to fill the open commission
position at the FCC in hopes of ending the (2-2) Republicans and Democrats currently serving and shift to
a Democratic majority. However, the only action taken during the first ten months of 2021 was to appoint
Jessica Rosenworcel as acting chair of the FCC Commission. In October of 2021, the President finally
announced his intentions to nominate Gigi Sohn (who previously was counselor to past FCC Chairman
Tom Wheeler), and name Acting Chairwoman Roserworcel as the permanent chair of the FCC. The Senate
later confirmed Rosenworcel to a new five-year term on December 7,2021 by a vote of 68-31. As of
December 2021 year, end the Senate had not advanced nominee Sohn’s nomination.

Supreme Court Decision


Facebook v Duguid

Of all days to issue a decision, The United States Supreme Court ruled unanimously on April 1, 2021 (April
Fool’s Day) in favor of Facebook and rejected Duguid efforts to broader further the definition of an
Automated Telephone Dialing System (ATDS). Defining what constitutes an (ATDS) has been an ongoing
Telephone Consumer Protection Act (TCPA)issue and a legal challenge for entities that desire to use an
automated dialing system to reach consumers since the FCC issued a Declaratory Ruling and Order on July
10, 2015. At issue was the FCC definition of an Automated Dialer “dialing equipment generally has the
capacity to store or produce and dial random or sequential number even if it is not presently used for that
purpose.” Despite the U.S. court of Appeals, D.C. Circuit decision in the case of ACA International v. FCC
when the court found that the FCC exceeded their authority by interpreting the term “capacity,” the FCC
remained silent by never providing further guidance.
Briefly summarizing the ruling, the Court concluded that Facebook’s system was not an (ATDS) because
the functionality of the system neither stored nor produced numbers using a random or sequential
number generator. Although the ruling did not address TCPA existing rules regarding the use of artificial
voices, prerecorded voice message calls, ringless voicemails etc., the case still provided some clarity and
hopeful relief from the volume of filed TCPA lawsuits.
Impactful FCC Report & Orders


December 30,2020-Report & Order

Although the December 30,2020 order was mentioned in COHEAO’S 2020 TCPA Year End Report, it is
worth mentioning again as this order continued to cause industry concerns. Recalling the specifics, the
purpose of this order was to limit the frequency of automated information calls to three within any thirtyday period unless there is prior express consent. Confusion created from the FCC Order carried over to
the 2021 year and remained a topic of discussion.


February 12, 2021-FCC Adjudicatory Ruling (Government and Government Contractor Calls
Under the Telephone Consumer Protection Act of 1991

The FCC determined that state government callers, like federal government callers, are not “persons” for
purposes of the (TCPA) because they are sovereign entities. Further, the Commission also noted that a
state government caller making calls in the conduct of official government is not subject to TCPA
restrictions while a contractor for a state, local or federal government is a person and must comply with
TCPA.
 June 17, 2021-FCC’S Enforcement Bureau “Report and Order”
The Traced Act” requires the FCC to create a process that enables private entities to share violations of
the Communication Act. The Report and Order provides a step-by-step process to submit violations
related to robocall and spoofing violations.



July 15, 2021-FCC Third Report and Order (Appeals of the Stir/Shaken Governance Authority
Token Revocation Decisions.

The Stir/Shaken Token Structure is designed to reduce the capability to spoof calls and is a key component
of the FCC’S efforts to block illegal robocalls. Under the existing rules, all voice service providers are
required to implement the framework.
The goal of the published “Third Report” is to provide the voice service providers with a process to appeal
revocation decisions to the FCC.


August 6, 2021-Third Report and Order

Established a process that a voice service provider can utilize to oppose or challenge a decision enforced
by the Stir/Shaken Framework Governance Authority.


September 3, 2021-FCC Public Notice-Seeking Comments on the declaratory ruling filed by
Perdue for Senate Inc.

Purpose of the petition is to seek clarity that the delivery of a voice message directly to a voicemail box
through a ringless voicemail system does not constitute call.


December 14, 2021-Order on Reconsideration, Sixth Further Notice of Proposed Rulemaking,
and Waiver Notice

The FCC solicited comments on whether to make permanent the flexibility afforded to callers and other
provisions of the Fourth Report and US Telecom’s Petition that would enable voice service providers who
operate IP networks be permitted to use SI Code 603 as an alternative to 607, and 608 to notify callers
that their calls have been blocked.
Additional FCC (TCPA) 2021 Milestones


November 1, 2021-FCC Activates The Reassigned Numbers Database (RND)

The Reassigned Numbers Database principles were established back in 2018 with the actual development
beginning in December of 2021. The new system began with an initial 152 million phone number that will
continue to expand. All service providers are required to report permanent disconnections by the 15th of
each month. Disconnected numbers cannot be reassigned for at least forty-five days after permanent
disconnection.
Callers and their agents who utilize the database to determine if a number has been permanently
disconnected prior to initiating any calls are protected by safe harbor. The RND uses a query-based
system. Queries must consist of both a telephone number and the date of consent. The database will
provide a simple yes, no, or no data as a response to the query.
Legislative Initiatives
 HR 6320- Anti-Spoofing Penalties Modernization Act of 2021

The goal of this bill as introduced is to double the penalties for illegal spoofing or inaccurate caller
identification information. The bill would assess penalties between a range of $20,000 and $2,000,000
(essentially doubling the fine).
 S.594-Anti-Spoofing Penalties Modernization Act
Senate Companion Bill to HR 6320 that was introduced by Senators Collins, Sinema, Hawley, and Peters.
 S.1913-The Deter Obnoxious, Nefarious and Outrageous Telephone (DO NOT) Call Act
Introduced by Senator Cortez Mastro, the bill would amend the TCPA to impose a prison term of up to
one year for people who willfully and knowingly violate TCPA robocall provisions. In addition, the penalty
could increase to three years in prison for “aggravated violations.”
Final Comments
COHEAO’S TCPA Task force in collaboration with Bose Public Affairs has begun to monitor a noticeable
escalation of potential state restrictive regulations and laws that are designed to further reduce the
frequency of calls to consumers. Many of the state proposals are outside of the contact restrictions
provided under the Consumer Financial Protection Bureau (CFPB) new debt collection laws.
When appropriate the Task Force will work with other associations and either formulate a separate
response or jointly work and sign on with others when the proposed rules negatively impact COHEAO’S
membership. It is important to note that there are state restrictive exceptions that are certainly warranted
such as natural disasters, and other types of emergencies.
The Task Force anticipates an increase in state legislative activities during 2022.
Submitted by: Bob Perrin, CFPB/TCPA Chair

Agenda Committee
In 2021, COHEAO offered an annual conference, two virtual workshops (due to COVID) and seven (7)
paid webinars. Details on each event are outlined below.
2021 Annual Conference
February 9-11, 2021: COHEAO Annual Conference, Virtual


Attendees: 125
o 105 School ($149)
o 20 Commercial ($149 Member/ $199 Non-member)

2021 Workshops
May 2021: COHEAO Spring Workshop, Virtual


Attendees: 64
o 52 School (Member $99/ Non-member $149)
o 12 Commercial (Member $99/ Non-member $149)

November, 2021: COHEAO Fall Workshop, Virtual


Attendees: 54
o 46 School
o 8 Commercial

2020 Webinars
Free Webinars:


Thursday, February 25, 2021: What you need to know: NACHA Account Validation Rule
o 191 participants

Paid Webinars:











Tuesday, February 23, 2021: COVID on Campus, What's Next
o 49 Participants
Thursday, April 15, 2021: Assignment of Defaulted Perkins Loans: A Review of the ED
Requirement and How to Proceed
o 162 Participants:
Thursday, April 29, 2021: A Conversation on Student Success: How to Prepare Students for their
Financial Futures
o 40 Participants
Thursday, June 10, 2021: Forgiving Student Loan Debt – The Proposals, the Legalities, and the
Analysis of Good or Bad Policy
o 82 Participants
Thursday, September 23, 2021: The FISAP -- All Your Questions Answered March
o 38 Participants
Wednesday, December 8, 2021: 1098T Reporting Requirements and Best Practices
o 143 Participants

In total, there were 125 Annual registrants. The Spring virtual workshop had 64 registrants and the
Fall virtual workshop had 54 registrants. Finally, we had 517 paid webinar participants (6 webinars)
and 191 free webinar participants (1 webinars). Attached is the agenda for the annual conference.
Submitted by: Christina Cardinale, Agenda Chair

COHEAO Virtual Annual Conference Agenda 2021
Monday, February 8, 2021
10:00 am – 2:00pm

Board of Directors Meeting

3:30pm – 4:30pm

Commercial Members Meeting

Tuesday, February 9, 2021
11:00am - 6:00pm

Exhibit Hall Open

11:30am – 11:45pm

The President’s Welcome
Welcome to the Annual Conference! COHEAO President Lori Hartung will deliver
opening remarks to kick off the conference.
Speaker: Lori Hartung, COHEAO President

11:45pm – 12:45pm

Session: COHEAO's Washington Update
COHEAO Executive Director Harrison Wadsworth will set the stage for the rest
of the conference with an update on higher education related activity in
Washington, D.C. and what is relevant to COHEAO members.
Speakers: Harrison Wadsworth, COHEAO Executive Director
Robert Moran, COHEAO Associate Director
Moderator: Lori Hartung, COHEAO President

12:50pm –1:50pm

Session: Cashless Campuses and Payment Methods in a Remote Environment
This session will provide guidance on how to transition your campus into a
mobile payment environment. We will discuss the efficiencies, administrative
cost savings and overall security. Join the Texas A&M team to discover how
they transitioned to a cashless and checkless shop and could do more with
less by implementing digital automation to address the challenges associated
with today’s newfound reality seamlessly.
Speakers: Peggy Carey, Texas A&M University
Jennifer Lightfoot, Texas A&M University

Moderator: Beth Gloekler, University of Dayton
1:50pm - 2:15pm

Break to Visit Exhibitors Area

2:15pm – 3:15pm

Session: Impact of COVID in Higher Education
Join our panel in a discussion to review the aftermath of COVID-19. What have
schools done? How are colleges and universities adapting? What is your
Continuity plan? What are the repercussions in departments throughout
campus? We will hear from representatives in the International Affairs
Department, Residence Life Department, Financial Aid Department and the
Bursar’s office.
Speakers: Maria Brown, University Cashier's Director, North Carolina State University
Andrea Davis, Manager, Student Account Operations, Harvard University
Linda Kasper, Executive Director of Housing, University of Georgia
Marcia Taylor, International Services Director, University of South Florida
Moderator: Jim Garrant, Flywire

3:20pm – 4:20pm Session: Congressional Staff Panel
Speakers: Alex Ricci, Professional Staff Member at U.S. House of
Representatives, Committee on Education & Labor
Claire Viall, Professional Staff Member, House Committee on
Education and Labor
Moderator: Jan Hnilica, Trinity Christian College
4:20pm -4:30pm Virtual Hill Visit Information Session - Robert Moran
4:30pm -4:50pm Annual Business Meeting - Bob Frick, University Accounting Service
Presentation of Awards: Lori Hartung, COHEAO President
5:00pm– 6:00pm Virtual Trivia
Join us for a virtual trivia event
Wednesday, February 10, 2021
11:00am - 11:25am Exhibit Hall Open
11:25am – 11:30pm Opening Remarks
Welcome to Day 2 of the COHEAO virtual Annual Conference!
Speaker: Lori Hartung, COHEAO President

11:30am – 12:30pm Session: Financial Wellness: During and After a Pandemic
During times of crisis, like the global pandemic, it’s imperative to keep
control your finances. With all the uncertainty, everyone has had to navigate
their finances in unchartered ways. In this presentation, Wealth Advisor Jason
Jupiterwala will discuss some simple but often overlooked strategies to
manage your finances so you can remain on solid footing during times of
hardship. You will leave this session understanding financial literacy
principles to help employees and students reach their financial goals and
emerge triumphantly post-pandemic with a plan for economic sustainability.
Speakers: Jason Jupiterwala, Thrivent
Moderator: Lottia Windham, Southern Methodist University
12:35pm –1:00pm Exhibitor Break
1:00pm -1:30 pm Session: Congressional Address: Representative Mark Pocan
Congressman Mark Pocan was sworn in as the U.S. Representative for
Wisconsin’s second congressional district in 2013 following 14 years in the
Wisconsin State Assembly. A small business owner, union member, and lifelong
advocate for progressive causes, Rep. Pocan is committed to using his
experience from both the private and public sectors to fight for policies that
promote economic and social justice and support the families of south-central
Wisconsin. In the 117th Congress, he serves on the House Appropriations
Committee, where he sits on the Labor, Health and Human Services, and
Education Subcommittee; the Agriculture, Rural Development, and Food and
Drug Administration Subcommittee; and the Energy and Water Development
Subcommittee. He previously served on the Budget Committee and the
Committee on Education and the Workforce. Rep. Pocan is also the Co-Chair of
the Congressional Progressive Caucus (CPC), the largest values-based caucus in
the Democratic Party, where he is a strong voice for progressive values in
Congress.
Speaker: Congressman Mark Pocan
Moderator: Jeff Pfund, University of Wisconsin – Madison
1:35pm – 2:35pm Keynote Session: Reporting on Education in D.C. in the Strangest of Times
Michael Stratford is an education reporter for POLITICO Pro. He most recently
covered federal higher education policy and student loans at Inside Higher Ed,
with previous bylines at The Associated Press, The Chronicle of Higher
Education, and Kiplinger’s Personal Finance magazine. Join us to hear about his
exciting career and to participate in the Q&A portion of the session.
Speaker: Michael Stratford, Politico

Moderator: Nancy Lange, RMS
2:40pm – 3:40pm Session: Regulatory Compliance-Everything You Want to Know; Ask an Attorney
2020 was a year of many challenges for the student lending and servicing
industry on the compliance and regulatory. From the financial impacts of
COVID-19, to the CFPB publishing its final collection rule, to the student loan
collections and interest moratorium, there were many compliance challenges to
overcome and those look to continue into 2021 as the dust settled and the new
Biden Administration gets up and running. Our panel will discuss ongoing legal,
regulatory, and compliance trends in student lending, what those mean for your
organization, and make best practice suggestions for how to approach the
future. This not to miss session will provide attendees with an opportunity to get
answers to all your 2021 compliance questions and concerns.
Speakers: John Culhane, Ballard Spahr
Stefanie Jackman, Ballard Spahr
Robert Schuerger, The Law Firm of Robert Schuerger
Moderator: Bob Perrin, Williams & Fudge
3:55pm - 4:55pm Session: Collection Agency Panel
A panel of collection agency representatives will discuss topics relevant to
schools including trends, regulations in third party collections. The first part of
the session will consist of panelists discussing the top trends, followed by a
question and answer discussion.
Speakers: Chris Baker, General Revenue Corporation
Doug Plummer, Key 2 Recovery
Dominic Queirolo, ConServe
Karen Reddick, National Credit Management
Moderator: James Seward, Drexel University
5:00pm – 6:30pm

Virtual Silent Auction to Benefit the COHEAO Scholarship Fund and Virtual
Demonstration of Haley’s Happy Hour Specialty Cocktails
Join your colleagues for an evening reception and great fun to support a great
cause! The COHEAO Silent Auction at the Annual Conference is the primary
funding mechanism for our Scholarship Fund. It is not always so silent, but there
are always great items available at great prices and fun for all involved!
Join us and our special guest mixologist Haley who will be showing us how we
can make three incredible drinks: D.C. Sunrise (mocktail), Drunken Sailor, &
The COHEAO-rita. Be sure to gather your ingredients in advance of the
presentation! (A list of ingredients will be provided).

Thursday, February 11th, 2021
11:00am - 5:00pm Exhibit Hall Opens
11:25am – 11:30pm Opening Remarks
Welcome to Day 3 of the COHEAO virtual Annual Conference!
Speaker: Lori Hartung, COHEAO President
11:30pm – 12:45pm Session: Your Perkins Portfolio – What Is Your Strategy?
This session will provide key factors necessary to properly assess and analyze
your Perkins portfolio. We will discuss the distribution of assets notice,
assignment of defaulted loans, grass roots efforts, the Perkins ARC proposal
and answer questions.
Speakers: Jan Hnilica, Trinity Christian College
Maria Livolsi, State University of New York
LaToya Smith, Butler University
Moderator: Chris Stompanato, ECSI
1:00pm –2:00pm Session: Department of Education Update
The Department of Education continues to implement new rules and offer new
guidance. This session will include a review of the actions of the Department in
2020 and a glimpse into possible future regulatory actions in 2021. Expected is
an update on the requirement to assign defaulted loans.
Speaker: Bruce Honer, Department of Education, Office of Federal Student Aid
Moderator: Maria Livolsi
2:00pm - 2:45pm Exhibitor Break
2:45pm – 3:45pm Session: How NACHA Rules Affect Your Payment Processing
In this session, presenters will review how the new NACHA rules and other ACH
requirements will affect your school's incoming payments and outgoing ACH
transactions. We will also review what new rules and existing ACH requirements
have been extended based on pandemic relief.
Speakers: Lori Carbonara, ECSI
Julia Norwood, ECSI
Moderator: Rechelle Brown, Coast Professionals

3:45pm – 4:45pm Session: Institutional Loans, Payment Plans and Alternative Financing Solutions
In the aftermath of COVID- This session will review rules and strategies for
implementation and guidance on best practices. Our COHEAO Task Force panel
of experts will discuss TCPA, interest rates, loan defaults and limitations. We
will also review alternative financing methods, including income share
agreements and what schools have done to assist with affordability.
Speakers: Joe Weglarz, Marist College
JP Pfund, University of Wisconsin
Angela Galardi Ceresnie, Climb Credit
Moderator: Bob Frick, University Accounting Service
4:45pm -5:00pm Closing Remarks and Adjournment
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